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ĽĬńĭĽĬŋĬőħĵ 
ĽŜŅĬńĔĚŅĬĔŀĚĪŋĬĽĬńĭĽĬŋĬĔŅĶĽĶƟŅĚŏĽĶŇĴĽŋĕĳŅıȮ&ĽĽĽ,' 



Ĕ 
 

ėŜŅĬŜŅ 
 

 ŒĬĝƞĺĚľĸŅĵĮƖĪňŗįƞŅĬĴŅőėĶĚĔŅĶĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚĽńĚėĴŐľƞĚĔŅĶŏĶňĵĬĶŌƟȮœħƟħŜŅŏĬŇĬĔŅĶ
ŏĝŇĚėĺŅĴĶŌƟŐĸŃėĺŅĴėŇħŏĝŇĚĽĶƟŅĚĽĶĶėƢȮŏıŊŗŀŒľƟŏĔŇħĔŅĶĽƞĚŏĽĶŇĴŐĸŃĔĶŃĨŋƟĬŒľƟŏĔŇħĔĶŃĭĺĬĔŅĶŐľƞĚĔŅĶ
ŏĶňĵĬĶŌƟȮŐĸŃĽĶƟŅĚĬńĔĽŊŗŀĽŅĶĽĶƟŅĚĽĶĶėƢŒľƟŏĔŇħĕŉŘĬŒĬıŊŘĬĪňŗĨƞŅĚȮŕȮĪŋĔĳŌĴŇĳŅėŒĬĮĶŃŏĪĻȮĞŉŗĚŏĬƟĬ
ĵŋĪīĻŅĽĨĶƢľĸńĔĔŅĶĮĢŇĶŌĮĔŅĶŏĶňĵĬĶŌƟȮŏıŊŗŀıńĥĬŅėŋĦĳŅıėĬŐĸŃıĸŏĴŊŀĚȮőħĵŒľƟĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚ
ĽńĚėĴȮĪňŗĕńĭŏėĸŊŗŀĬħƟĺĵĶŃĭĭœĨĶĳŅėňȮœħƟŐĔƞȮĳŅėĬőĵĭŅĵȮĳŅėĺŇĝŅĔŅĶȮŐĸŃĳŅėĮĶŃĝŅĽńĚėĴȮ 
 ĪńŘĚĬňŘĔĶŃĭĺĬĔŅĶĕńĭŏėĸŊŗŀĬĕŀĚőėĶĚĔŅĶĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚĽńĚėĴŐľƞĚĔŅĶŏĶňĵĬĶŌƟȮ
ĬŀĔěŅĔěŃĩƞŅĵĪŀħėĺŅĴĶŌƟľĶŊŀŐĬĺėŇħŒľĴƞȮŕȮŒľƟŐĔƞĔĸŋƞĴŐĔĬĬŜŅŒĬıŊŘĬĪňŗĨƞŅĚȮŕȮŐĸƟĺȮĵńĚĽĶƟŅĚ
ĮĶŃĽĭĔŅĶĦƢĨĶĚŒĬĔŅĶıńĥĬŅĔĸŋƞĴėĬŒľƟĔĸŅĵŏĮƦĬĬńĔĽŊŗŀĽŅĶĽĶƟŅĚĽĶĶėƢȮĪňŗĽŅĴŅĶĩĮĢŇĭńĨŇĚŅĬħƟŅĬĽŊŗŀ
œħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıħƟĺĵ 

 ĔŅĶěńħĪŜŅėŌƞĴŊŀĔŅĶŀĭĶĴŏĝŇĚĮĢŇĭńĨŇĔŅĶĳŅĵŒĨƟőėĶĚĔŅĶĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚĽńĚėĴŐľƞĚĔŅĶ
ŏĶňĵĬĶŌƟ : ľĸńĔĽŌĨĶĽŊŗŀĝŋĴĝĬĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮĮƖȮı,Ļ,2563-2564 ėĶńŘĚĬňŘȮěŉĚŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗĽŜŅėńĠĪňŗ
ěŃŒĝƟŏıŊŗŀĮĶŃĔŀĭĔŅĶŀĭĶĴŒĬĔŅĶŒľƟėĺŅĴĶŌƟȮıĶƟŀĴĪńŘĚŏĮƦĬĔŅĶİƗĔĮĢŇĭńĨŇėĺŅĴĝŜŅĬŅĠŒľƟŏĔŇħĕŉŘĬĨƞŀ
ĔĸŋƞĴŏĵŅĺĝĬŐĔĬĬŜŅŒĬĝŋĴĝĬȮĔĸŋƞĴįŌƟĬŜŅĝŋĴĝĬȮŐĸŃĔĸŋƞĴĽŊŗŀĴĺĸĝĬĪƟŀĚĩŇŗĬȮŏıŊŗŀŒľƟĮĶŃĽĭėĺŅĴĽŜŅŏĶŖě
ĨŅĴĺńĨĩŋĮĶŃĽĚėƢĕŀĚőėĶĚĔŅĶłȮįŌƟěńħĪŜŅěŉĚľĺńĚŏĮƦĬŀĵƞŅĚĵŇŗĚĺƞŅȮŏĬŊŘŀľŅĪňŗœħƟĽĶŋĮœĺƟŒĬėŌƞĴŊŀĜĭńĭĭĬňŘȮěŃ
ŏĮƦĬĮĶŃőĵĝĬƢŒĬĪŅĚŒħĪŅĚľĬŉŗĚľĶŊŀĽŅĴŅĶĩĬŜŅĴŅŒĝƟŏĮƦĬĕƟŀĴŌĸŏĭŊŘŀĚĨƟĬŒĬħƟŅĬĨƞŅĚȮŕȮŒľƟŐĔƞĔĸŋƞĴįŌƟŏĕƟŅ
ŀĭĶĴĪŋĔĔĸŋƞĴœħƟŏĮƦĬŀĵƞŅĚħň 

 
ŐįĬĚŅĬŐįĬĚŅĬĽŊŗŀĻŇĸĮĺńĥĬīĶĶĴĽĶƟŅĚŏĽĶŇĴĽŋĕĳŅı 

(Art & Culture For Health Literacy) 
ĽŜŅĬńĔĚŅĬĔŀĚĪŋĬĽĬńĭĽĬŋĬĔŅĶĽĶƟŅĚŏĽĶŇĴĽŋĕĳŅıȮ&ĽĽĽ,' 

ĴĔĶŅėĴȮ2564 
 
 
 
 
 
 
 
 
 

 



ĕ 
 

ĽŅĶĭńĠ 
  ľĬƟŅ 
ėŜŅĬŜŅ źźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźź Ĕ 
ĽŅĶĭńĠ źźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźź ĕ 
ĔŜŅľĬħĔŅĶ źźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźź, ė 
ĶŅĵĺŇĝŅĪňŗȮ/,ȮȮ ħŇěŇĪńĸıĸŇĔőĸĔȮ&Digital Disruption)Ȯ ,,,,,,,,,,,,,,,,źźźźźźźźźźźźźźźź /
 + ĽœĸħƢȮ&PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮ źź,,źźźźźźź,,źźźźźźźźźźźź,, 0 
ĶŅĵĺŇĝŅĪňŗȮ0, ĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮ(Community for Health) źźźźźźźźźźźźźźź 43 
 + ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭȮ ,,,.,,,,,,,,źźź,źźźźźźźźźź,,,źźźźźźźźźźź 44 
 - ĽœĸħƢ &PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮ źźź,,źźź,źźźź,,źźźźźźźźźź, 6. 
ĶŅĵĺŇĝŅĪňŗȮ1, ĶŌƟŏĪƞŅĪńĬĽŊŗŀĽŅĶĽĬŏĪĻŐĸŃŏĪėőĬőĸĵňħŇěŇĪńĸ (Media Information and 
 Digital Literacy : MIDL) źźźźźźźźźźźź,,,,,,,,,,,,,,,źźźźźźźźź,, 7/ 
 + ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭȮ ,,,,,,,,,,,źźźźźźźźźź,,,,,,,,,,,,,,źźźźźźźźźź 70 
 + ĽœĸħƢ (PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮ źźź,,źź.źźźźźźź,,,,,,,,źźźźź /.. 
ĶŅĵĺŇĝŅĪňŗȮ2, ĔġľĴŅĵŐĸŃěĶŇĵīĶĶĴĔŅĶĽŊŗŀĽŅĶ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, //1 
 + ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭȮľńĺĕƟŀȮŴĽŊŗŀĔńĭėĺŅĴįŇħģŅĬľĴŇŗĬĮĶŃĴŅĪŵ ,,,,,,,,,,,,,,,,,,,, //2 
 + ĽœĸħƢ &PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮ 
  ľńĺĕƟŀȮŴĽŊŗŀĔńĭėĺŅĴįŇħģŅĬľĴŇŗĬĮĶŃĴŅĪŵ ,,,............................................,,,,,, /06 
 + ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭȮľńĺĕƟŀȮŴı,Ķ,ĭ,ĺƞŅħƟĺĵĔŅĶĔĶŃĪŜŅėĺŅĴįŇħ 
  ŏĔňŗĵĺĔńĭėŀĴıŇĺŏĨŀĶƢŵ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, /22 

- ĽœĸħƢ &PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮľńĺĕƟŀŴı,Ķ,ĭ,ĺƞŅħƟĺĵĔŅĶĔĶŃĪŜŅėĺŅĴįŇħ 
  ŏĔňŗĵĺĔńĭėŀĴıŇĺŏĨŀĶƢŵ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, /45 
 + ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭȮľńĺĕƟŀȮŴĔġľĴŅĵĸŇĕĽŇĪīŇśŵ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, /57 
 + ĽœĸħƢ &PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮľńĺĕƟŀȮŴĔġľĴŅĵĸŇĕĽŇĪīŇśŵ ,,,,,,,,,,,,,,,,,,,,,,, 0.5 

 + ĽœĸħƢ &PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮľńĺĕƟŀȮŴěĶŇĵīĶĶĴŐĸŃěĶĶĵŅĭĶĶĦ 
  ĔŅĶĽŊŗŀĽŅĶŵ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,źź,,,,źź 007 

ĳŅėįĬĺĔ źźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźź 012 
- ĮĶŃĴĺĸĶŅĵĺŇĝŅȮŴħŇěŇĪńĸıĸŇĔőĸĔŵ ,źźźźźźźźźźźźźźźźźźźźźźźźź 013 
- ĮĶŃĴĺĸĶŅĵĺŇĝŅȮŴĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃŵ ,,źźźźźźźźźźźźźźźźźźźźźź 016 
- ĮĶŃĴĺĸĶŅĵĺŇĝŅȮŴĶŌƟŏĪƞŅĪńĬĽŊŗŀĽŅĶĽĬŏĪĻŐĸŃŏĪėőĬőĸĵňħŇěŇĪńĸ źźźźźźźźźź 02/ 
- ĮĶŃĴĺĸĶŅĵĺŇĝŅȮŴĔġľĴŅĵŐĸŃěĶŇĵīĶĶĴĔŅĶĽŊŗŀĽŅĶŵ źźźźźźźźźźźźźźź 023 
 



ė 
 

ĔŜŅľĬħĔŅĶ ĔŅĶŀĭĶĴŏĝŇĚĮĢŇĭńĨŇĔŅĶėĶńŘĚĪňŗȮ1 ľĸńĔĽŌĨĶȮŴĽŊŗŀĝŋĴĝĬĽŊŗŀĽŅĶĽŋĕĳŅĺŃŵ&ĳŅėŏľĬŊŀ' 
ĶŃľĺƞŅĚĺńĬĪňŗ 4-5 ĔŋĴĳŅıńĬīƢȮ2564 

ŏĺĸŅȮ9.00 - 21.00 Ĭ,ȮĦȮőĶĚŐĶĴȮŏė,ŏŀŖĴ,ĔĺƠŅĬıŃŏĵŅȮȮěńĚľĺńħıŃŏĵŅ 
 

ĺńĬŏĽŅĶƢĪňŗȮ4ȮĔŋĴĳŅıńĬīƢȮ0342 
ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ 

.8.30-.8.45 Ĭ, ĸĚĪŃŏĭňĵĬȮ ¶ȮĸĚĪŃŏĭňĵĬįŌƟŏĕƟŅĶƞĺĴȮ  ĳŅėňŏėĶŊŀĕƞŅĵ 

.8.45-.9.00 Ĭ, ŏĮƕħĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶ 

/, ĶńĭĶŌƟĔŅĶĪŜŅĚŅĬȮŴĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬ
 ĕŀĚĽńĚėĴŵȮĶŃĵŃĪňŗȮ2 
0, ĶńĭĪĶŅĭĭĪĽĶŋĮŏĔňŗĵĺĔńĭőėĶĚĔŅĶ
 ĮƖĪňŗįƞŅĬĴŅȮŐĸŃėĺŅĴėŅħľĺńĚ 
 ĕŀĚĚŅĬŒĬĶŃĵŃĪňŗȮ0 
1, ŐįĬĚŅĬȮőėĶĚĔŅĶĶŃĵŃĨƞŀœĮ 

őħĵ ŀŅěŅĶĵƢħĬńĵȮľĺńĚĭŋĠĝńĵȮ
 įŌƟěńħĔŅĶőėĶĚĔŅĶł 

.7,..+/0,.. ĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶȮľńĺĕƟŀ
ŴĔŅĶĽŊŗŀĽŅĶĽŋĕ
ĳŅĺŃŵȮŐĸŃȮ 
ĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶ 
ľńĺĕƟŀȮŴĶŌƟŏĪƞŅĪńĬĽŊŗŀŵ 

/, ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭėĺŅĴľĴŅĵ
 ŐĸŃėĺŅĴĽŜŅėńĠĕŀĚĽŋĕĳŅĺŃ
 ĝŋĴĝĬ 
0,Ȯ ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭľĸńĔĔŅĶ
 ĽŊŗŀĽŅĶĽŋĕĳŅĺŃŐĸŃĔŅĶĽŊŗŀĽŅĶ
 ŐĭĭĴňĽƞĺĬĶƞĺĴŏıŊŗŀıńĥĬŅėŋĦĳŅı
 ĝňĺŇĨŐĸŃĽĶƟŅĚĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
 ĝŋĴĝĬŐĭĭŀĚėƢĶĺĴȮ 
3. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĽŊŗŀŐĸŃ
 ŏĪėőĬőĸĵňħŇěŇĪńĸŒĬĵŋėĮƤěěŋĭńĬȮ
 ĶĺĴĪńŘĚĔŅĶĺŇŏėĶŅŃľƢȮĔŅĶĨňėĺŅĴ
 ĽŊŗŀŐĸŃŏĪėőĬőĸĵňħŇěŇĪńĸ 
4. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭŐĬĺėŇħ
 ĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨńĺĨĬȮĔŅĶĲƤĚ
 ŀĵƞŅĚĨńŘĚŒě(Deep Listening) 
 ŐĸŃĔŅĶĽŊŗŀĽŅĶŐĭĭĽŃĪƟŀĬ
 ėĺŅĴĶŌƟĽŉĔȮ&Reflection)ŏıŊŗŀŒľƟ
 ŏĔŇħĔŅĶĬŜŅœĮŒĝƟœħƟŀĵƞŅĚ
 ŏľĴŅŃĽĴ 
5. ŏıŊŗŀĽŅĴŅĶĩĺŇŏėĶŅŃľƢįĸħň
 įĸŏĽňĵĕŀĚĽŊŗŀŐĸŃŏĪėőĬőĸĵň
 ħŇěŇĪńĸŒĬĵŋėĮƤěěŋĭńĬœħƟ  

őħĵȮĶŀĚĻŅĽĨĶŅěŅĶĵƢȮȮȮȮȮȮȮȮ
ħĶ, ŏĔĻŇĬňȮĮĶŃĪŋĴĽŋĺĶĶĦ  
ŐĸŃȮŀŅěŅĶĵƢȮħĶ,őĻĳĝŅȮ
ŏŀňŗĵĴőŀĳŅĽ  

ıńĔĶńĭĮĶŃĪŅĬŀŅľŅĶ 
 



Ě 
 

ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ 
13.00-16.00 Ĭ, ĔŅĶŀĭĶĴŏĝŇĚ

ĮĢŇĭńĨŇĔŅĶȮľńĺĕƟŀȮ
ŴĔŅĶĽŊĭėƟĬȮĔŅĶ
ĺŇŏėĶŅŃľƢĕƟŀĴŌĸŐĸŃ
ĔŅĶěńħĪŜŅŐįĬĪňŗ
ĝŋĴĝĬŵ 

/,Ȯ ŏıŊŗŀŒľƟėĺŅĴĶŌƟŐĸŃŏĕƟŅŒěȮėĺŅĴ
 ĽŜŅėńĠĕŀĚĕƟŀĴŌĸŐĸŃĽŅĶĽĬŏĪĻ
 ŒĬĔŅĶĽŊŗŀĽŅĶŐĸŃĴňŐĬĺĪŅĚŒĬ 
 ĔŅĶĽŊĭėƟĬĕƟŀĴŌĸŐĸŃĽŅĶĽĬŏĪĻ 
0,Ȯ ŏıŊŗŀŒľƟĴňėĺŅĴĶŌƟȮėĺŅĴŏĕƟŅŒě
 ŏĔňŗĵĺĔńĭĶŃĭĭĔŅĶ 
1, ěńħŏĔŖĭŐĸŃĔŅĶĽŊĭėƟĬĕƟŀĴŌĸ
 ĽŅĶĽĬŏĪĻŒĬĶŃĭĭľƟŀĚĽĴŋħ
 ŐĸŃŀŀĬœĸĬƢ 

őħĵȮįŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮħĶ,
ĭŋĠŀĵŌƞȮĕŀıĶĮĶŃŏĽĶŇģȮŐĸŃ
ŀŅěŅĶĵƢěŜŅĶńĽȮěńĬĪĬŅĺŇĺńĥĬƢ 
 

16.00-17.00 Ĭ. ĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶȮľńĺĕƟŀ
ŴĔŅĶĽĶƟŅĚĽĶĶėƢ 
ŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚŵȮ
&ĝƞĺĚĪňŗ1' 

1.  ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶ
 ĽĶƟŅĚĽĶĶėƢŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚľĸńĔŐĸŃ
 ĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚĮĶŃŏĳĪĨƞŅĚŕ 
2.  ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶŀŀĔŐĭĭ
 őėĶĚĽĶƟŅĚŐĸŃĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚȮŏıŊŗŀ
 ĽŊŗŀĽŅĶĔńĭĔĸŋƞĴėĬŒĬĶŃħńĭĨƞŅĚȮŕȮ
 ŏıŊŗŀĬŜŅœĮĮĶŃĵŋĔĨƢŒĝƟĔńĭĚŅĬĝŋĴĝĬ
 ĪƟŀĚĩŇŗĬœħƟŀĵƞŅĚŏľĴŅŃĽĴ 

őħĵįŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮȮȮȮȮȮ
ħĶ,ĮĶŃĳŅĽȮĬĺĸŏĬĨĶ 
 
 
 
 

ıńĔĶńĭĮĶŃĪŅĬŀŅľŅĶŏĵŖĬ 
18.00-21.00 Ĭ, /, ĔŅĶŀĭĶĴŏĝŇĚ

 ĮĢŇĭńĨŇĔŅĶľńĺĕƟŀȮ
 ŴĔŅĶĽĶƟŅĚĽĶĶėƢ 
  ĔŅĶŏĸƞŅŏĶŊŗŀĚŵ 
 &ĝƞĺĚĪňŗ2 'ȮȮ 
0, ĔŅĶŀĭĶĴŏĝŇĚ
 ĮĢŇĭńĨŇĔŅĶľńĺĕƟŀȮ
 ŴĔŅĶŀŀĔŐĭĭ
 ŐĸŃįĸŇĨĽŊŗŀ1 
 &ĝƞĺĚĪňŗ/'  
 

1. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶĽĶƟŅĚ
 ĽĶĶėƢŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚľĸńĔŐĸŃ
 ĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚĮĶŃŏĳĪĨƞŅĚŕ 
2. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶŀŀĔŐĭĭ
 őėĶĚĽĶƟŅĚŐĸŃĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚȮŏıŊŗŀ
 ĽŊŗŀĽŅĶĔńĭĔĸŋƞĴėĬŒĬĶŃħńĭĨƞŅĚŕȮȮ
 ŏıŊŗŀĬŜŅœĮĮĶŃĵŋĔĨƢŒĝƟĔńĭĚŅĬĝŋĴĝĬ
 ĪƟŀĚĩŇŗĬœħƟŀĵƞŅĚŏľĴŅŃĽĴ  
3. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶĽĶƟŅĚĽĶĶėƢ 
 ŏĬŊŘŀľŅŐĸŃĔĶŃĭĺĬĔŅĶėŇħȮįĸŇĨ
 ĚŅĬDigital Content ĴŋƞĚŏĬŊŘŀľŅ
 Video Content ŏıŊŗŀĬŜŅœĮŒĝƟ
 ĮĶŃőĵĝĬƢĔńĭŏĬŊŘŀľŅŒĬŏĝŇĚ
 ĽŅīŅĶĦŃĮĶŃőĵĝĬƢ 
4. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶŏĸŊŀĔȮ
 ŒĝƟĽŊŗŀȮSocial Media ŒľƟŏľĴŅŃĽĴ
 ĔńĭĶŌĮŐĭĭȮŐĸŃŏĬŊŘŀľŅŏıŊŗŀŒľƟ
 ŏĮƦĬĝƞŀĚĪŅĚŒĬĔŅĶŏĕƟŅĩŉĚĔĸŋƞĴ
 ŏĮƚŅľĴŅĵœħƟŀĵƞŅĚĝńħŏěĬ 

őħĵȮįŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮħĶ,
ĮĶŃĳŅĽȮĬĺĸŏĬĨĶ 
őħĵȮ 
/, ėŋĦĽŊĭıĚļƢȮĶńĨĬħŇĸĔȮĦȮ
 ĳŌŏĔŖĨ 
2. ėŋĦŀŋĴŅıĶȮĨńĬĨŇĵŅĪĶ 
3. ėŋĦĽŋĳŅĺĶĶĦȮȮĮĶŅĭĽĚĭ 
 



ě 
 

ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ   
3. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶ
 ĽĶƟŅĚĽĶĶėƢŏĬŊŘŀľŅŐĸŃĔĶŃĭĺĬ 
 ĔŅĶėŇħȮįĸŇĨĚŅĬ Digital Content 
 ĴŋƞĚŏĬŊŘŀľŅȮVideo Content ŏıŊŗŀ
 ĬŜŅœĮŒĝƟĮĶŃőĵĝĬƢĔńĭŏĬŊŘŀľŅŒĬŏĝŇĚ
 ĽŅīŅĶĦŃĮĶŃőĵĝĬƢ 
4. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶĸŊŀĔŒĝƟ
 ĽŊŗŀȮSocial Media ŒľƟŏľĴŅŃĽĴ
 ĔńĭĶŌĮŐĭĭȮŐĸŃŏĬŊŘŀľŅŏıŊŗŀŒľƟ
 ŏĮƦĬĝƞŀĚĪŅĚŒĬĔŅĶŏĕƟŅĩŉĚ
 ĔĸŋƞĴŏĮƚŅľĴŅĵœħƟŀĵƞŅĚĝńħŏěĬ 

 

 

ĺńĬŀŅĪŇĨĵƢĪňŗȮ5ȮĔŋĴĳŅıńĬīƢȮ0342 
ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ 

.9.00-12.00 Ĭ, ĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶ 
ľńĺĕƟŀȮŴĔŅĶ
ŀŀĔŐĭĭŐĸŃįĸŇĨ
ĽŊŗŀ/ &ĝƞĺĚĪňŗ0'  

/, ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶĽĶƟŅĚ
 ĽĶĶėƢŏĬŊŘŀľŅŐĸŃĔĶŃĭĺĬĔŅĶėŇħ
 įĸŇĨĚŅĬDigital  Content ĴŋƞĚ
 ŏĬŊŘŀľŅȮVideo Content ŏıŊŗŀĬŜŅ
 œĮŒĝƟĮĶŃőĵĝĬƢĔńĭŏĬŊŘŀľŅŒĬŏĝŇĚ
 ĽŅīŅĶĦŃĮĶŃőĵĝĬƢ 
0, ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶŏĸŊŀĔ
 ŒĝƟĽŊŗŀȮSocial Media ŒľƟ
ŏľĴŅŃĽĴ ĔńĭĶŌĮŐĭĭȮŐĸŃŏĬŊŘŀľŅȮ
ŏıŊŗŀŒľƟ ŏĮƦĬĝƞŀĚĪŅĚŒĬĔŅĶŏĕƟŅĩŉĚ
ĔĸŋƞĴ ŏĮƚŅľĴŅĵœħƟŀĵƞŅĚĝńħŏěĬ 

őħĵȮ/,ėŋĦĽŊĭıĚļƢȮĶńĨĬħŇĸĔȮ
ĦȮĳŌŏĔŖĨ 
0,ėŋĦŀŋĴŅıĶȮĨńĬĨŇĵŅĪĶ 
1,ėŋĦĽŋĳŅĺĶĶĦȮȮĮĶŅĭĽĚĭ 

ıńĔĶńĭĮĶŃĪŅĬŀŅľŅĶ 

/1,..+/2,..ȮĬ, ĬŜŅŏĽĬŀĳŅıĶĺĴ
ŐĸŃĽĶŋĮ 

ŏıŊŗŀĶńĭĲƤĚŐĸŃĽŃĪƟŀĬėĺŅĴėŇħŏľŖĬ
ŏĔňŗĵĺĔńĭĔŅĶŀĭĶĴŒĬėĶńŘĚĬňŘŐĸŃ
ıńĥĬŅŒĬĶŃĵŃĨƞŀœĮ 

őħĵĺŇĪĵŅĔĶȮĽĽĽ, 



Ê 
 

 

ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ 
14.00-16.00 Ĭ, ŐĭƞĚĪňĴĪŜŅĚŅĬȮŐĸŃ

ĶƞĺĴŀŀĔŐĭĭŏĬŊŘŀľŅ
ĨŅĴıŊŘĬ-ėĺŅĴĽĬŒě
ŒľƟĨńĺŐĪĬĬŜŅŏĽĬŀȮȮ
ŐĸŃĔŜŅľĬħĪŇĻĪŅĚ
ŐĸŃĺŅĚĔĸœĔĔŅĶ
ĮĶŃĽŅĬĚŅĬĶƞĺĴĔńĬ 

ŏıŊŗŀĶńĭĲƤĚŐĸŃĽŃĪƟŀĬėĺŅĴėŇħŏľŖĬ
ŏĔňŗĵĺĔńĭĔŅĶŀĭĶĴŒĬėĶńŘĚĬňŘŐĸŃ
ıńĥĬŅŒĬĶŃĵŃĨƞŀœĮ 

őħĵĺŇĪĵŅĔĶȮĽĽĽ,ŐĸŃȮ
ıŃŏĵŅĪňĺňȮȮ 

 

16.00 Ĭ, ıŇīňĴŀĭŏĔňĵĶĨŇĭńĨĶȮ
ŐĸŃȮĔĸƞŅĺĮƕħ
ĮĶŃĝŋĴ 

ıŇīňĴŀĭŏĔňĵĶĨŇĭńĨĶŐĔƞŏĵŅĺĝĬĪňŗŏĕƟŅ
ĶƞĺĴŀĭĶĴėĶńŘĚĬňŘȮŐĸŃĔĸƞŅĺĮƕħ
ĮĶŃĝŋĴ 

őħĵȮŀŅěŅĶĵƢħĬńĵȮľĺńĚĭŋĠĝńĵ 
įŌƟěńħĔŅĶőėĶĚĔŅĶł 

ľĴŅĵŏľĨŋȮ8ȮĔŅĶŀĭĶĴŀŅěĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚĨŅĴĽĩŅĬĔŅĶĦƢĪňŗŏľĴŅŃĽĴ 
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 ĶŅĵĺŇĝŅĪňŗȮ/ȮħŇěŇĪńĸıĸŇĔőĸĔ 
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ĽœĸħƢȮ&PPT)ȮĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵ 
ĺŇĝŅȮħŇěŇĪńĸıĸŇĔőĸĔ 
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MANRAT PLAKLUMYONG

ÅDigital Campaign Director, SiampiwatGroup

(Siam Paragon, Siam Center, Siam Discovery & ICONSIAM)

ÅMarketing Director, TrueID

ÅChief Digital Officer, Media Intelligence

ÅSenior Account Director, New Media Edge

ÅGroup Director ðMarketing, Tencent

ÅMaster Degree in MBA at Chulalongkorn

ÅÅèóâìâóãÃîÈDigital TransformationĀæñDigital Disruption

ÅÜäñÿáØÃîÈDigital Disruption 

ÅÂäÔöé÷Âêó

ÅÝæÂäñØÛ ĀæñÿØÅÚõÅØöćØČóĂì­ÙùäÂõÉëóâóä×ÜäòÛÖòèÿÃ­óëú¬ãùÅDigital Disruption

ÅîóËößâóĀäÈĂÚãùÅDigital Disruption

ÅËèÚÅõÕ èõÿÅäóñì° ĀæñĀæÂÿÜæöćãÚÅèóâÅõÕÿìĆÚÖ¬îÙùäÂõÉØöćÿÝËõÎÂòÛDigital Disruption

AGENDA
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InnovationDigitization

DisruptionTransformation

ÚèòÖÂääâÅøîëõćÈÜäñÕõêÑ° ìäøîÈóÚØöćßòÓÚóÖ¬îãîÕÃ÷ĈÚĂìâ¬ ØöćÂ¬îĂì­ÿÂõÕÅèóâÿÜæöćãÚĀÜæÈăÜÉóÂÿÕõâ 
Ì÷ćÈÅèóâÿÜæöćãÚĀÜæÈÚòĈÚą îóÉÿÂõÕÉóÂÿØÅāÚāæãö ăîÿÕöã ÅèóâÅõÕëä­óÈëääÅ° Â¬îĂì­ÿÂõÕ ëõÚÅ­óÂóäÛäõÂóä 

ÃòĈÚÖîÚÂóäØČóÈóÚ äèâØòĈÈäúÜĀÛÛÙùäÂõÉĀÛÛĂìâ¬ØöćÖ¬óÈăÜÉóÂÿÕõâ
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ÚèòÖÂääâØöćË¬èãÿßõćâÜäñëõØÙõáóßĂì­ëõÚÅ­óÃîÈÅùÔ
ëóâóä×ÚČóăÜĂË­ÈóÚä¬èâÂòÛëõÚÅ­óÖòèîøćÚĂÚÖæóÕ
ăÕ­ĂÚæòÂêÔñØöćÿÂøĈîìÚùÚÂòÚ ë¬ÈÿëäõâÌ÷ćÈÂòÚĀæñÂòÚ
ăÕ­ÕöãõćÈÃ÷ĈÚ(Complementary)

INNOVATION : PRODUCT

NIKEîîÂëõÚÅ­óÿÅäøćîÈîîÂÂČóæòÈÂóã ÖòĈÈĀÖ¬ äîÈÿØ­ó ÿëøĈî ÂóÈÿÂÈ ÿÃ­óëú¬ÖæóÕÌ÷ćÈëõÚÅ­óÿìæ¬óÚöĈ æ­èÚâöÿÌÚÿÌîä°ÿËøćîâÖ¬î
ìäøîĂË­ÈóÚä¬èâÂòÛëõÚÅ­óĀæñÛäõÂóäîøćÚą Øöćâöîãú¬ĂÚÖæóÕ Ì÷ćÈË¬èãë¬ÈÿëäõâĂì­ÜäñëõØÙõáóßÃîÈëõÚÅ­óÚòĈÚÿßõćââóÂÃ÷ĈÚ

INNOVATION : SERVICE

TOYOTAÚČóÚèòÖÂääâÿÃ­óâóË¬èãĂÚÂóäÿËøćîâÖ¬îÃ­îâúæÿßøćîË¬èãÿìæøîæúÂÅ­óāÖāãÖ­óĂÚÂäÔöÿÂõÕÿìÖùÊùÂÿÊõÚ 
ĀæñâöÂóäĀÉ­ÈÜòÎìóÿÃ­óéúÚã°ÛäõÂóäìæòÂ ÿßøćîĂì­ëóâóä×ÖîÛëÚîÈăÕ­îã¬óÈØòÚÿìÖùÂóäÔ°

ÚèòÖÂääâÿßøćîË¬èãßòÓÚóÜäñëÛÂóäÔ°Âóäë¬È
âîÛëõÚÅ­óĀæñÛäõÂóäĂì­ÂòÛæúÂÅ­ó

(Experience)
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INNOVATION : CHANNEL

NestleØöćĂË­ÚèòÖÂääâîîÂĀÛÛÿÅäøćîÈËÈÂóĀàëÕNespressoÃ÷ĈÚÿßøćîÿÜĆÚîöÂìÚ÷ćÈË¬îÈØóÈĂìâ¬
ØöćÉñË¬èãë¬ÈâîÛÂóĀàØöćâöÅùÔáóßÕö âöÅèóâëÕĂìâ¬ ÿìâøîÚîãú¬Øöćä­óÚÂóĀàĂì­æúÂÅ­ó ëóâóä×ËÈÕøćâÿîÈăÕ­ØöćÛ­óÚăÕ­

ÚèòÖÂääâØöćîîÂĀÛÛâóÿßøćîĂì­ÙùäÂõÉâöË¬îÈØóÈ
Ăìâ¬ą ĂÚÂóäÿÃ­ó×÷ÈæúÂÅ­ó ìäøîÂóäÚČóÿëÚî
ëõÚÅ­óĂì­ÂòÛæúÂÅ­óăÕ­îã¬óÈâöÜäñëõØÙõáóßâóÂÃ÷ĈÚ

ÂäñÛèÚÂóäĂÚÂóäÚČóÂäñÛèÚÂóäîÚóæĆîÂ
ĀæñëõćÈØöćÿÜĆÚäúÜÙääââóØČóĂì­ÿÜĆÚÕõÉõØòæ

ÂäñÛèÚÂóäāÕãäèâÃîÈÂóäÂ­óèëú¬äñÛÛÕõÉõØòæ
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DIGITIZATION

DIGITIZATION
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òÂóäØöćÿäóÚČóDigital TechnologyÿÃ­óâóÜäòÛĂË­ÂòÛØùÂáóÅë¬èÚÃîÈÙùäÂõÉ

ë¬ÈÝæĂì­ÿÂõÕÂóäÿÜæöćãÚĀÜæÈÖòĈÈĀÖ¬äñÕòÛäóÂÑóÚ ÂäñÛèÚÂóäØČóÈóÚ 
ÉÚ×÷ÈäñÛèÚÂóäë¬ÈâîÛÅùÔÅ¬óĂì­ÂòÛæúÂÅ­ó 

ĀæñâóÂÂè¬óÚòĈÚîóÉ×÷ÈÃòĈÚÿÜĆÚÂóäÿÜæöćãÚèòÓÚÙääâÃîÈîÈÅ°ÂäÿÜæöćãÚĀÜæÈäúÜĀÛÛ
îÈÅ°Âäîã¬óÈâöÂæãùØÙ°ÿßøćîÿßõćâÜäñëõØÙõáóßĀæñË¬èãĂì­ØòÚÖóâāæÂÿéäêÑÂõÉ 

āÕãăâ¬āÕÚDigital DisruptionÿÃ­óÿæ¬ÚÈóÚó

òÿØÅāÚāæãöăâ¬ĂË¬ÜòÎìóĀæñîùÜëääÅ ØöćØČóĂì­ÛùÅæóÂäăâ¬ÿÜæöćãÚĀÜæÈĂì­Â­óèØòÚ
ãùÅDigitalĀÖ¬ÿÜĆÚ ẤäîÛÅèóâÅõÕ(Mindset)óØöćÛùÅæóÂäãòÈã÷ÕÖõÕ

ÂòÛÂóäØČóÈóÚĀÛÛÿÕõâ ą âóÂÂè¬ó

Âóäëä­óÈÂäîÛÅèóâÅõÕĀÛÛÿÖõÛāÖ(Growth Mindset)ĂÚÂóä
ÿÝËõÎÂòÛÿäøćîÈĂìâ¬ØöćÂČóæòÈÉñÿÂõÕÃ÷ĈÚĂÚîÈÅ°ÂäÉ÷ÈÿÜĆÚÂùÎĀÉëČóÅòÎ
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Walgreensä­óÚÃóããóãòÂê°ĂìÎ¬ÃîÈîÿâäõÂó âöÂóäÜäòÛÿÜæöćãÚîÈÅ°ÂäĀæñÂäñÛèÚÂóäØóÈÙùäÂõÉ āÕãăÕ­âöÂóäîîÂĀÛÛ
ĀîßßæõÿÅËòćÚÛÚâøî×øîÃîÈÛäõêòØĂìâ¬ØòĈÈìâÕ Ì÷ćÈæúÂÅ­óëóâóä×ÉòÕÂóäÖóäóÈÂóääòÛÜäñØóÚãóÃîÈÖÚÿîÈăÕ­ÉóÂApple Watch

ĀæñâöàöÿÉîä°Ăì­ëâóËõÂëóâóä×ëñëâĀæñĀæÂÅñĀÚÚÿâøćîËČóäñÿÈõÚÝ¬óÚApple PayîöÂÕ­èã
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Central GroupÅ­óÜæöÂãòÂê°ĂìÎ¬ ØČóDigital Transformationîã¬óÈÿÖĆâäúÜĀÛÛ ÿßøćîÜäòÛÖòèäòÛÂäñĀë
e-CommerceāÕãÜäñÂóéä¬èâæÈØùÚÂòÛJD.comãòÂê°ĂìÎ¬e-CommerceîòÚÕòÛ2ÃîÈÉöÚ 

ÿßøćîëä­óÈJD.co.thÌ÷ćÈÿÜĆÚe-CommerceĀßæÖàîä°âØöćÉñÚČóëõÚÅ­óÅùÔáóßÉóÂÉöÚâóÃóãĂì­ÂòÛÝú­ÛäõāáÅËóèăØã 
āÕãìèòÈè¬óÉñÃãóãëòÕë¬èÚãîÕÃóãîîÚăæÚ°ÃîÈÂæù¬âÿÌĆÚØäòæÉóÂÜòÉÉùÛòÚØöć5%ÿÜĆÚ15%áóãĂÚ5Üö

Bankÿä¬ÈÿÕõÚìÚ­óëú¬Digital BankingāÕãÿä¬ÈßòÓÚóMobile BankingĂì­ëóâóä×ÖîÛāÉØã°Ýú­ĂË­ÈóÚăÕ­îã¬óÈ
ëâÛúäÔ°ĀÛÛ ÃÔñÿÕöãèÂòÚÂĆØãîãÜõÕÖòèëóÃóÙÚóÅóäĂÚÃÔñØöćØóÈäòÑÛóæâöÂóäëÚòÛëÚùÚÂóäÿÜæöćãÚĀÜæÈÚöĈîã¬óÈËòÕÿÉÚ 

ÿË¬Ú āÅäÈÂóäPromtpayÌ÷ćÈË¬èãîČóÚèãÅèóâëñÕèÂĂì­ÂòÛÝú­ĂË­ĂÚÂóäØČóÙùäÂääâØóÈÂóäÿÈõÚâóÂÃ÷ĈÚ
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òDigital Disruption"āÕãèõØãóÂä ÅùÔÉõäóãùë Øäòßã°éäöāëáó ÿâøćîèòÚØöć 17 âöÚóÅâ 2563https://www.youtube.com/watch?v=xgjWlUQC3II&t=399s

LINEAR

TAKE 30 LINEAR STEPS

Ûääãóãßõÿéê "Digital Disruption"āÕãèõØãóÂä ÅùÔÉõäóãùë Øäòßã°éäöāëáó ÿâøćîèòÚØöć 17 âöÚóÅâ 2563https://www.youtube.com/watch?v=xgjWlUQC3II&t=399s

EXPONENTIAL

TAKE 30 EXPONENTIAL STEPS
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ÂóäÿÜæöćãÚĀÜæÈØöćÿÂõÕÉóÂ
ÂóäÜäñãùÂÖ°ĂË­ÿØÅāÚāæãö
ÕõÉõÖîæĀæñāâÿÕæÙùäÂõÉ
ĀÛÛĂìâ¬ Ì÷ćÈë¬ÈÝæÂäñØÛ
Ö¬îâúæÅ¬óÃîÈÝæõÖáòÔÒ°
ĀæñÛäõÂóäØöćâöîãú¬ĂÚ
îùÖëóìÂääâ
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Experience Model -ëä­óÈÜäñëÛÂóäÔ°Ăìâ¬ÿßøćîÿÖõâÿÖĆâÅèóâÞòÚ

āâÿÕæÚöĈÿÚ­Úëä­óÈÚèòÖÂääâĂìâ¬ą ÿßøćîĂì­æúÂÅ­óãõÚÕöÉ¬óãÿÈõÚÿßøćîĀæÂÂòÛÜäñëÛÂóäÔ°Ăìâ¬
Øöćăâ¬ÿìâøîÚĂÅä ÿßøćîÿÖõâÿÖĆâÅèóâÞòÚÃîÈâÚùêã°

Subscription Model ðÿÚ­ÚëâóËõÂäóãÿÕøîÚìäøîäóãÜö

ëõÚÅ­óìäøîÛäõÂóäÛóÈÖòèâöäóÅóëúÈÿÂõÚăÜ ÅÚăâ¬îãóÂÿëöãÿÈõÚÌøĈî ĀæñîóÉØČóĂì­ÿÂõÕÜòÎìóæñÿâõÕ
æõÃëõØÙõċÖóââó É÷ÈÜäòÛāâÿÕæÙùäÂõÉĂìâ¬āÕãĂË­äúÜĀÛÛSubscriptionäóãÿÕøîÚ ĂÚäóÅó
ØöćÉòÛÖ­îÈăÕ­
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Free Model ðĂË­àäöĀÖ¬âöÃ­îĀæÂÿÜæöćãÚ

Ã­îâúæë¬èÚÛùÅÅæ ÅøîëõÚÅ­óìæòÂÃîÈāâÿÕæÙùäÂõÉÚöĈ Ì÷ćÈSocial Mediaÿìæ¬óÚöĈĂË­Ã­îâúæ
ÃîÈÿäóĂÚÂóäëä­óÈäóãăÕ­ ÿË¬Ú āÇêÔó ÿÜĆÚÖ­Ú

Access Over Ownership Model ðăâ¬ĂË¬ÿÉ­óÃîÈÂĆĂË­ÛäõÂóäăÕ­

ÅîÚÿÌÜÖ°ÃîÈāâÿÕæÙùäÂõÉÚöĈÅøîSharing EconomyìäøîÿéäêÑÂõÉĀÛÛĀÛ¬ÈÜòÚ Ì÷ćÈ
āâÿÕæÚöĈ æúÂÅ­óÿßöãÈÉ¬óãÅ¬óÿË¬óìäøîÅ¬óĂË­ÈóÚ āÕãØöćăâ¬ÉČóÿÜĆÚÖ­îÈÿÜĆÚÿÉ­óÃîÈØäòßã°ëõÚÚòĈÚ
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Ecosystem Model ðëõÚÅ­óĀæñÛäõÂóäâöÅäÛÉÛĂÚÿÉ­óÿÕöãè

Âóäëä­óÈäñÛÛÚõÿèéÚ°ØóÈÙùäÂõÉÃ÷ĈÚâó āÕãÝæõÖëõÚÅ­óìæóãÜäñÿáØĀÖ¬ØùÂÜäñÿáØëóâóä×
ÿËøćîâÖ¬îĀæñØČóÈóÚä¬èâÂòÚăÕ­áóãĂÖ­äñÛÛÚõÿèéÚ°ÿÕöãèÂòÚ(Ecosystem)Ì÷ćÈìóÂâö
ëõÚÅ­óĀÛäÚÕ°ÿÕöãèÂòÚìæóãËõĈÚÂĆÉñãõćÈÿßõćâÅùÔÅ¬óĂì­ëõÚÅ­óÚòĈÚâóÂÃ÷ĈÚ Ì÷ćÈāâÿÕæÙùäÂõÉĀÛÛÚöĈØČóĂì­
ÿÂõÕBrand RoyaltyĂÚÂæù¬âÝú­ĂË­ÈóÚăÜāÕãÜäõãóã

On Demand Model ðÛäõÂóäÖóâëòćÈ

ÂóäĂì­ÛäõÂóäæúÂÅ­óØöćâöÅèóâÖ­îÈÂóäĀÖÂÖ¬óÈÂòÚ ĀÖ¬âöëóÿìÖùÿÕöãèÂòÚÅøî ăâ¬âöÿèæóØČóÿîÈ É÷È
ÉČóÿÜĆÚÖ­îÈìóÝú­Ë¬èã āÕããõÚÕöÉ¬óãÅ¬óÛäõÂóäìäøîÅ¬óÙääâÿÚöãâÿæĆÂÚ­îãÿßøćîĀæÂÂòÛÅèóâ
ëñÕèÂëÛóã
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Freemium Model -ĂË­àäö ×­óîãóÂăÕ­àòÈÂ°ËòćÚÕöą ÂĆÉ¬óãÿßõćâ

ÿÜĆÚāâÿÕæÙùäÂõÉØöćÚõãâĂË­ÂòÚâóÂØöćëùÕ ĀæñÛóÈÙùäÂõÉÚČóâóÜäñãùÂÖ°ĂË­ä¬èâÂòÛ
Subscription ModelăÕ­Õ­èã āÕãæúÂÅ­óëâòÅäëâóËõÂÿßøćîĂË­ÈóÚàäö ĀÖ¬Éñ×úÂÉČóÂòÕ
àòÈÂ°ËòćÚÛóÈîã¬óÈ ĀæñæúÂÅ­óÖ­îÈÉ¬óãÿÈõÚÿßõćâìóÂÖ­îÈÂóäĂË­ÈóÚÅäîÛÅæùâØùÂàòÈÂ°ËòćÚ

Marketplace Model -ÖæóÕîîÚăæÚ° ÃóãăÕ­ 24 ËòćèāâÈ

ë×óÚØöćÃóãÃîÈìäøîÖæóÕîîÚăæÚ°ØöćÿÜõÕāîÂóëĂì­Ýú­ÌøĈîĀæñÝú­ÃóãâóØČóÂóäÌøĈîÃóãÂòÚ
Ý¬óÚäñÛÛîîÚăæÚ°
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Case Study : Access Over Ownership Model ðăâ¬ĂË¬ÿÉ­óÃîÈÂĆĂË­ÛäõÂóäăÕ­

COLLABORATIVE

SHARING

PEER-TOȤPEER

ECONOMY
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

! wƛŘŜ ! /ŀǊ ϧ 5ǊƛǾŜǊ
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! wƛŘŜ ²ƘŜƴŜǾŜǊ ¸ƻǳ bŜŜŘ hƴŜ

ƘǧǇǎΥκκǿǿǿΦƭȅƊΦŎƻƳ
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Iƻǿ Lǘ ²ƻǊƪǎ
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о

Iƻǿ Lǘ ²ƻǊƪǎ
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LyftKey Fact

ÅÂ¬îÖòĈÈÃ÷ĈÚĂÚÜö2012ØöćSan Francisco
ÅĂì­ÛäõÂóäĂÚ30ÿâøîÈ ĂÚUSA

ÅÿäõćâÖ­ÚÕ­èãâößÚòÂÈóÚ30ÅÚ ÉÚ×÷ÈÜòÉÉùÛòÚâöâóÂÂè¬ó240ÅÚ
Åëóâóä×äñÕâØùÚăÕ­âóÂÂè¬ó300æ­óÚÿìäöãÎëìäòÑ
ÅÜòÉÉùÛòÚLyftâöâúæÅ¬óÙùäÂõÉâóÂÂè¬ó700æ­óÚÿìäöãÎëìäòÑ

L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

! tƭŀŎŜ ǘƻ {ǘŀȅ! ±ŀŎŀƴǘ wƻƻƳ
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.ŜƭƻƴƎ !ƴȅǿƘŜǊŜ

ƘǧǇǎΥκκǿǿǿΦŀƛǊōƴōΦŎƻƳκ
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ÅÂ¬îÖòĈÈÃ÷ĈÚĂÚÜö2008ØöćSan Francisco
Åëóâóä×äñÕâØùÚăÕ­âóÂÂè¬ó450æ­óÚÿìäöãÎëìäòÑ
Åëóâóä×ØČóÂČóăäăÕ­âóÂÂè¬ó250æ­óÚÿìäöãÎëìäòÑ ĂÚÜö2013

ÅÜòÉÉùÛòÚAirbnbâöâúæÅ¬óÃîÈÙùäÂõÉâóÂÂè¬ó10,000æ­óÚÿìäöãÎëìäòÑ

Airbnb Key Fact
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

¢ƻ ƎŜǘ ǘƘƛƴƎǎ ŘƻƴŜ¢ƛƳŜ ϧ {ƪƛƭƭǎ
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[ƛǾŜ {ƳŀǊǘŜǊ

ƘǧǇǎΥκκǿǿǿΦǘŀǎƪǊŀōōƛǘΦŎƻƳκ

Iƻǿ Lǘ ²ƻǊƪǎ
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ÅÂ¬îÖòĈÈÃ÷ĈÚĂÚÜö2008ØöćBoston
ÅâöÝú­ĂË­ÈóÚâóÂÂè¬ó1.25æ­óÚuser 

ÅâöÝú­ÿÃ­óâóëâòÅäÿÜĆÚTasker(Ýú­äòÛÉ­óÈ) âóÂÂè¬ó25,000ÅÚ
Åëóâóä×äñÕâØùÚăÕ­âóÂÂè¬ó30æ­óÚÿìäöãÎëìäòÑ

TaskRabbit Key Fact
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

! /ŀǊ ! /ŀǊ
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wŜƴǘ ƎǊŜŀǘ ŎŀǊǎ ŦǊƻƳ ǇŜƻǇƭŜ ƴŜŀǊōȅ

ƘǧǇǎΥκκǿǿǿΦƎŜǘŀǊƻǳƴŘΦŎƻƳκ

Iƻǿ Lǘ ²ƻǊƪǎ
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

.ǳǎƛƴŜǎǎ LŘŜŀaƻƴŜȅ
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ƘǧǇǎΥκκǿǿǿΦƪƛŎƪǎǘŀǊǘŜǊΦŎƻƳκ

¢ƻƻƭ Ȅ tŜƴ
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1. KickstarterÅøî ØóÈÿæøîÂĂìâ¬ĂÚÂóääñÕâØùÚëČóìäòÛÿÉ­óÃîÈāÅäÈÂóäØöćâöÅèóâÅõÕëä­óÈëääÅ°

2.ÿÉ­óÃîÈāÅäÈÂóä Āæñ Ýú­ëÚòÛëÚùÚ ä¬èââøîÂòÚØČóĂì­āÅäÈÂóäÿÂõÕÃ÷ĈÚ

3.ÿÉ­óÃîÈāÅäÈÂóäÿÜĆÚÿÉ­óÃîÈÝæÈóÚÖòèÿîÈ100%

4.ÂóäÿÜĆÚÝú­ëÚòÛëÚùÚāÅäÈÂóä ăâ¬ĂË¬ÿßöãÈĀÅ¬ÂóäĂì­ÿÈõÚØùÚ ĀÖ¬ÿÜĆÚÂóäĂì­āîÂóëëČóìäòÛÚòÂëä­óÈëääÅ°

5.ÿÜ­óìâóãÃîÈKick StarterÅøî ÿÜĆÚĀßæÖàîä°âÖòèÂæóÈÿßøćîëÚòÛëÚùÚĂì­āÅäÈÂóäØöćëä­óÈëääÅ°
ëóâóä×ÿÂõÕÃ÷ĈÚăÕ­ÉäõÈ

Kick Starter Key Fact
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

! .ƛƪŜ ! .ƛƪŜ
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ƘǧǇǎΥκκǿǿǿΦǎǇƛƴƭƛǎǘŜǊΦŎƻƳκ



46 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



47 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AND

MANY

MOREéé.
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

aƻƴŜȅ aƻƴŜȅ

ƘǧǇǎΥκκǿǿǿΦȊƻǇŀΦŎƻƳκ
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

bŜǿ ŎƭƻǘƘŜǎ! ŎƭƻǎŜǘ Ŧǳƭƭ ƻŦ ǳƴǳǎŜŘ
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ƘǧǇǎΥκκǿǿǿΦǇƻǎƘƳŀǊƪΦŎƻƳκ
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

! ǇŀǊƪƛƴƎ ǇƭŀŎŜ!ǾŀƛƭŀōƭŜ ŘǊƛǾŜǿŀȅ

ƘǧǇǎΥκκǿǿǿΦƧǳǎǘǇŀǊƪΦŎƻƳκ
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Iƻǿ Lǘ ²ƻǊƪǎ
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

{ƻƳŜƻƴŜ ǘƻ ǘŀƪŜ ŎŀǊŜ
ƻŦ Ƴȅ ŘƻƎ

¢ƛƳŜΣ ǎǇŀŎŜ ϧ ƭƻǾŜ ǇŜǘǎ

ƘǧǇǎΥκκǿǿǿΦŘƻƎǾŀŎŀȅΦŎƻƳκ



56 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ÅùÔæòÂêÔñÃîÈÿéäêÑÂõÉĀÛÛĀÛ¬ÈÜòÚ

ÅÂóäĂË­ëõÚØäòßã°Ăì­ÿÂõÕÜäñāãËÚ°ëúÈëùÕ

ÅÂóäÿÜæöćãÚâøîÃîÈÝú­âöîČóÚóÉ

ÅÂóäÿÜæöćãÚĀÜæÈßåÖõÂääâÃîÈÝú­ÛäõāáÅ

ÅÂóäÿÃ­ó×÷ÈÿØÅāÚāæãö Āæñ Åèóâăè­èóÈĂÉ

Åë¬ÈÝæÂäñØÛĂì­ÙùäÂõÉÜòÉÉùÛòÚÿÜæöćãÚĀÜæÈîã¬óÈÊòÛßæòÚ
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L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

ÂóäĂË­ëõÚØäòßã°Ăì­ÿÂõÕÜäñāãËÚ°ëúÈëùÕ

ÂóäÿÜæöćãÚâøîÃîÈÝú­âöîČóÚóÉ

îÈÅ°Âä ëìÂäÔ°
Âóäëä­óÈÿÅäøîÃ¬óãĀÛÛë¬èÚÛùÅÅæ ĀæñÂóäëä­óÈËùâËÚ
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ÂóäÿÃ­ó×÷ÈÿØÅāÚāæãö Āæñ Åèóâăè­èóÈĂÉ

ÂóäÿÜæöćãÚĀÜæÈßåÖõÂääâÃîÈÝú­ÛäõāáÅ

Ýú­ÛäõāáÅØöćîãú¬ÿÊãą
äîäòÛÞ¬óãÿÕöãè

ÚòÂÅõÕ ÚòÂëä­óÈëääÅ°
ÚòÂæÈØùÚ 
Ýú­ÝæõÖ
Ýú­ÉòÕìó
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ë¬ÈÝæÂäñØÛĂì­ÙùäÂõÉÜòÉÉùÛòÚÿÜæöćãÚĀÜæÈîã¬óÈÊòÛßæòÚ

Industries Disruptors

Taxi Lyft, UBER

Hotel Airbnb

Education Coursera, EdX

Banking & Loan KickStarter, Zopa

Employment AgencyTaskRabbit, Handybook, Thumbtack

Car Rental GetAround, RelayRides

VDO, VCD Rental Netflix

Negative Film Digital Camera

Retail Ebay, Amazon, Lazada, Shopee

ÝæÂäñØÛÃîÈÿéäêÑÂõÉĀÛÛĀÛ¬ÈÜòÚ

ÅÂóäĀÛ¬ÈÜòÚ ÂóäëâòÅäëâóËõÂ
ÅÿÜĆÚÝú­ÉòÕìó
ÅØČóÈóÚîõëäñ
ÅÅèóâÿëöćãÈ

ÅÂóäÌøĈî-ÃóãÃóÕ
ÅÿÜĆÚÝú­ĂË­îã¬óÈÿÕöãè
ÅØČóÈóÚÜäñÉČó
ÅÂÏ äñÿÛöãÛ
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ÿØÅÚõÅÂóäÜäòÛÖòèÉóÂDigital Disruption

âîÈìóÖæóÕĂìâ¬ āÕãÂóäÃóãÃîÈßèÂÚöĈĂì­ÂòÛÅÚØöćãòÈìæÈĂìæĂÚÅèóâÅæóëëõÂîãú¬ Ì÷ćÈĂÚîÚóÅÖâòÚîóÉÉñÂæóãÿÜĆÚÃîÈìóãóÂ âöÅèóâ
èõÚÿØÉ ĀæñÅÚÂĆîãóÂÿÂĆÛÿÜĆÚÃîÈëñëâ ÿìâøîÚØöćÖîÚÚöĈØöćÅÚÂæòÛâóÿæ¬ÚÂæ­îÈàõæ°â

ÿØÅÚõÅÂóäÜäòÛÖòèÉóÂDigital Disruption

ÃóãëõÚÅ­óÝ¬óÚĀîÜßæõÿÅËòÚ ăâ¬è¬óÉñÿÜĆÚLazada, ShopeeìäøîË¬îÈØóÈîøćÚ ą
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ÿØÅÚõÅÂóäÜäòÛÖòèÉóÂDigital Disruption

ÿßõćâéòÂãáóßÕ­óÚîøćÚ ą Ăì­ÂòÛÖòèÿîÈUp-skill, Re-skillÿßõćâéòÂãáóßÕ­óÚÂóäÖæóÕ ÂóäÃóã ÂóäÜäñËóëòâßòÚÙ° ÂóäßúÕ ÂóäÿÃöãÚ 
ðæð ÿßäóñØòÂêñÖ¬óÈ ą ÿìæ¬óÚöĈëóâóä×Ö¬îãîÕîóËößîøćÚ ą ăÕ­

ÿØÅÚõÅÂóäÜäòÛÖòèÉóÂDigital Disruption

ßÚòÂÈóÚÃòÛĀØĆÂÌöć ÅèäÿßõćâË¬îÈØóÈìóæúÂÅ­ó îóÉÉñìòÚâóä¬èâÂòÛGrabìäøîÛäõêòØîøćÚ ą ÜäòÛÿÜæöćãÚÂóäÛäõÂóäĂì­ÕöÃ÷ĈÚ ăâ¬è¬óÉñÿÜĆÚ
Åèóâëùáóß Âóäăâ¬ÿîóäòÕÿîóÿÜäöãÛ Âóäăâ¬ÜÐõÿëÙæúÂÅ­ó äèâ×÷ÈÅèóâÜæîÕáòã ÿßøćîĂì­æúÂÅ­óÿËøćîâòćÚĂÚÂóäĂì­ÛäõÂóäØöćÕöÃ÷ĈÚ
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îóËößâóĀäÈĂÚãùÅDigital Disruption

îóËößîõëäñ
(Freelancer)

Âæù¬âîóËößÕ­óÚāæÉõëÖõÂë°,ÌòßßæóãÿËÚë°
(Delivery)

Âæù¬âÈóÚØöćĂË­áóêóÖ¬óÈÜäñÿØé
(Eng, CH, JP)
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îóËößâóĀäÈĂÚãùÅDigital Disruption

ÂóäÅ­óÃóãîîÚăæÚ°
(E-Commerce)

Âæù¬âÈóÚØöćÿÂöćãèÃ­îÈÂòÛăæà°ëăÖæ°ÅÚîãú¬Û­óÚ
(Service @ Home)

ÈóÚĂì­ÛäõÂóäæúÂÅ­óØóÈîîÚăæÚ°
(Online Chat)

îóËößâóĀäÈĂÚãùÅDigital Disruption

Âæù¬âÈóÚëùÃáóßĀæñãó
(Aging Society)

Âæù¬âîóËößÈóÚëîÚĂÚäúÜĀÛÛîö-ÿæõä°ÚÚõćÈ
(E-Learning)

ÈóÚÕ­óÚăîØö
(Information Technology)
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îóËößâóĀäÈĂÚãùÅDigital Disruption

Âæù¬âÈóÚÕ­óÚÂóäÖæóÕîîÚăæÚ°
(Digital Marketer)

L bŜŜŘΧΧΧ ¸ƻǳ IŀǾŜΧΧΧ

¢ƻ ǘƘŀƴƪ ȅƻǳ!ƴȅ ǉǳŜǎǝƻƴΚ



65 
 

 
 
 
 
 
 
 
 

 
   ĶŅĵĺŇĝŅĪňŗȮ0ȮĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃ 
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ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭ 
ĺŇĝŅȮĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃ 
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ĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮȮ 
      ĶŀĚĻŅĽĨĶŅěŅĶĵƢȮħĶ,ŏĔĻŇĬňȮĮĶŃĪŋĴĽŋĺĶĶĦ  

 

 
                ĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮŏĮƦĬĺŇĝŅĪňŗĔŜŅľĬħŏĬŊŘŀľŅœĺƟħńĚĬňŘȮȮŴėĺŅĴľĴŅĵŐĸŃėĺŅĴĽŜŅėńĠĕŀĚ
ĽŋĕĳŅĺŃĞŉŗĚĮĶŃĔŀĭħƟĺĵȮ4ȮĴŇĨŇȮėŊŀĔŅĵȮěŇĨȮĽńĚėĴŐĸŃĮƤĠĠŅ  ľĸńĔĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮĔŅĶĽŊŗŀĽŅĶ
ŐĭĭĴňĽƞĺĬĶƞĺĴŏıŊŗŀıńĥĬŅėŋĦĳŅıĝňĺŇĨŐĸŃĽĶƟŅĚĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĝŋĴĝĬŐĭĭŀĚėƢĶĺĴŵȮȮŏĬŊŘŀľŅľĸńĔ
ĮĶŃĔŀĭħƟĺĵľńĺĕƟŀĨƞŅĚȮŕȮħńĚĳŅıĪňŗȮ1 
 

 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ                 
 

ĳŅıĪňŗȮ1  ŏĬŊŘŀľŅľĸńĔĶŅĵĺŇĝŅȮŴĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃŵ 
         

ĽŋĕĳŅĺŃŀĚėƢĶĺĴ 
 ŴĽŋĕĳŅıŵȮľĶŊŀȮŴĽŋĕĳŅĺŃŵȮ&well-being) ľĴŅĵĩŉĚȮĳŅĺŃĕŀĚĴĬŋļĵƢĪňŗĽĴĭŌĶĦƢĪńŘĚĪŅĚ
ĔŅĵȮĪŅĚěŇĨȮĪŅĚĮƤĠĠŅŐĸŃĪŅĚĽńĚėĴĪňŗŏĝŊŗŀĴőĵĚĔńĬŏĮƦĬŀĚėƢĶĺĴŀĵƞŅĚĽĴħŋĸȮ&ıĶŃĶŅĝĭńĠĠńĨŇĽŋĕĳŅı
ŐľƞĚĝŅĨŇȮı,Ļ,Ȯ2550*ȮĬ,2'ȮĞŉŗĚĕĵŅĵėĺŅĴŏıŇŗĴŏĨŇĴœħƟħńĚĬňŘȮ&ĮĶŃŏĺĻȮĺŃĽň*Ȯ2551'  
 ĽŋĕĳŅĺŃĪŅĚĔŅĵȮ&physical health) ľĴŅĵĩŉĚȮĔŅĶĴňĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢŐĕŖĚŐĶĚěŅĔ
ĔŅĶŀŀĔĔŜŅĸńĚĔŅĵȮĔŅĶľĸňĔŏĸňŗĵĚěŅĔĔŅĶĬŜŅĽŅĶıŇļĨƞŅĚȮŕȮŏĕƟŅĨńĺȮŏĝƞĬȮĭŋľĶňŗȮŏľĸƟŅȮĵŅŏĽıĨŇħȮĴĸıŇļȮ
łĸłȮĔŅĶĮĸŀħĳńĵěŅĔŀŋĭńĨŇŏľĨŋŏĳĪĳńĵȮŐĸŃĔŅĶĴňĽńĴĴŅĝňıĞŉŗĚĝƞĺĵŒľƟĴňĮƤěěńĵĽňŗėĶĭĩƟĺĬ 

ĔŅĶĽŊŗŀĽŅĶ
ĽŋĕĳŅĺŃ

ėĺŅĴľĴŅĵ
ėĺŅĴĽŜŅėńĠ

ĽŋĕĳŅĺŃĝŋĴĝĬȮ

ľĸńĔĔŅĶĽŊŗŀĽŅĶ

ĀÛÛÉČóæîÈ
Âóäëøćîëóä

ĶŃħńĭȮȮȮȮȮȮȮȮȮ
ĔŅĶĽŊŗŀĽŅĶ

ĔŅĶĽŊŗŀĽŅĶŐĭĭȮȮȮȮȮȮȮȮȮȮȮȮ
ĴňĔĸĵŋĪīƢ
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Ȯ  ĽŋĕĳŅĺŃĪŅĚěŇĨŒěȮ&mental health) ľĴŅĵĩŉĚȮěŇĨŒěĪňŗĴňėĺŅĴĽŋĕĽĚĭȮĴňĽĨŇȮĴňĽĴŅīŇȮ
ĔŀĮĶħƟĺĵėĺŅĴħňȮŏĝƞĬȮėĺŅĴŏĴĨĨŅȮĔŅĶŒľƟŀĳńĵȮŐĸŃėĺŅĴĚŅĴȮŏĝƞĬȮĻŇĸĮŃľĶŊŀĽŋĬĪĶňĵīĶĶĴĨƞŅĚȮŕȮȮ 
 ĽŋĕĳŅĺŃĪŅĚĮƤĠĠŅȮ&spiritual health) ȮľĴŅĵĩŉĚȮėĺŅĴĽŋĕĪňŗŏĔŇħěŅĔĔŅĶĴňĮƤĠĠŅĶŌƟ
ĶŀĭȮĶŌƟŏĪƞŅĪńĬȮĮƤĠĠŅĪňŗĝƞĺĵĸħėĺŅĴŏľŖĬŐĔƞĨńĺĸĚȮĴňŀŇĽĶĳŅıĴŅĔĕŉŘĬěĬĪŜŅŒľƟĩŉĚĪňŗĽŋħŐľƞĚĪŋĔĕƢőħĵ
ĽŇŘĬŏĝŇĚȮȮȮȮ 
 ĽŋĕĳŅĺŃĪŅĚĽńĚėĴȮ&social health) ľĴŅĵĩŉĚȮĔŅĶŀĵŌƞŒĬȮŴĽńĚėĴĽŋĽńĴıńĬīƢŵȮėŊŀȮĴň
ėĺŅĴĽńĴıńĬīƢĪňŗħňĪŋĔĶŃħńĭĪńŘĚĶŃħńĭėĶŀĭėĶńĺȮĝŋĴĝĬŐĸŃĽńĚėĴȮŴĽńĚėĴŏĕƟĴŐĕŖĚŵȮĴňĔŅĶĶĺĴĨńĺĶƞĺĴėŇħ
ĶƞĺĴĪŜŅȮĴňėĺŅĴŏĮƦĬĝŋĴĝĬȮėĺŅĴŏĮƦĬĮĶŃĝŅĽńĚėĴȮŴĽńĚėĴĵŋĨŇīĶĶĴŵȮȮĴňėĺŅĴĵŋĨŇīĶĶĴĪŋĔħƟŅĬŐĸŃŀĵŌƞŒĬ
ŴĽńĚėĴĽńĬĨŇŵȮėŊŀȮĔŅĶŐĔƟĮƤĠľŅŀĵƞŅĚĽńĬĨŇĺŇīňȮȮȮ Ȯ         

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

ĳŅıĪňŗȮ2  ėĺŅĴľĴŅĵĕŀĚėŜŅĺƞŅȮŴĽŋĕĳŅĺŃŵȮȮ&ĪňŗĴŅ:  ĮĶŃŏĺĻȮĺŃĽň*Ȯ2551' 
 

 ĨńĺĝňŘĺńħľĶŊŀħńĝĬňĪňŗŒĝƟŒĬĔŅĶĮĶŃŏĴŇĬĽĩŅĬŃĪŅĚĽŋĕĳŅıȮŀŅěıŇěŅĶĦŅœħƟĪńŘĚŒĬŏĝŇĚĭĺĔ
ŐĸŃŏĝŇĚĸĭȮħńĚĔĶŀĭŐĬĺėŇħĨŅĴĨŅĶŅĚĪňŗȮ1 
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ĨŅĶŅĚĪňŗȮ1  ħńĝĬňĔŅĶĮĶŃŏĴŇĬĽĩŅĬŃĪŅĚĽŋĕĳŅĺŃ 

ĴŇĨŇĪŅĚ
ĽŋĕĳŅı 

ħńĝĬňŏĝŇĚĽŌĠŏĽňĵȮ&ĸĭ' ħńĝĬňŏĝŇĚĽĶƟŅĚŏĽĶŇĴȮ&ĭĺĔ' 

ĴŇĨŇĪŅĚĔŅĵ 
ŀńĨĶŅĔŅĶĮƙĺĵȮĨŅĵȮŐĸŃıŇĔŅĶȮ 
ıķĨŇĔĶĶĴĪŜŅĸŅĵĽŋĕĳŅı 

ŀŅĵŋĕńĵŏĜĸňŗĵȮĽĴĶĶĩĳŅıĶƞŅĚĔŅĵ
ıķĨŇĔĶĶĴĽĶƟŅĚĽŋĕĳŅı 

ĴŇĨŇĪŅĚěŇĨŒě 
ŀńĨĶŅėĺŅĴĝŋĔĕŀĚĔŅĶŏĔŇħőĶėěŇĨ őĶė
ĞŉĴŏĻĶƟŅȮĔŅĶęƞŅĨńĺĨŅĵ 

ŏĝŅĺƢĮƤĠĠŅȮĔŅĶėĺĭėŋĴŀŅĶĴĦƢȮ
ėĺŅĴĴńŗĬėĚŒĬĨńĺŏŀĚ 

ĴŇĨŇĪŅĚĮƤĠĠŅ 

ĔŅĶŒĝƟĝňĺŇĨŀĵƞŅĚœĴƞĽĴħŋĸěĬĔĸŅĵŏĮƦĬ
ėĺŅĴĪŋĔĕƢȮĔŅĶœĴƞĽŅĴŅĶĩŐĵĔŐĵŃĩŌĔįŇħȮ
ŏľŖĬįŇħŏĮƦĬĝŀĭ 

ĔŅĶĶŌƟŏĪƞŅĪńĬĽŊŗŀȮŏĪƞŅĪńĬĽńĚėĴȮ 
ĔŅĶħŜŅĶĚŀĵŌƞŀĵƞŅĚĴňĽĨŇȮĽĚĭĽŋĕȮȮȮȮȮȮȮ
ĔŅĶŒĝƟĝňĺŇĨħƟĺĵėĺŅĴĶŀĭėŀĭȮĶŀĭĶŌƟȮ
ĶŃĴńħĶŃĺńĚ 

ĴŇĨŇĪŅĚĽńĚėĴȮ 

ŀńĨĶŅėĺŅĴĝŋĔĕŀĚĔŅĶŒĝƟėĺŅĴĶŋĬŐĶĚ
ĮƤĠľŅŀŅĝĠĔĶĶĴȮŀŋĭńĨŇŏľĨŋĭĬĪƟŀĚĩĬĬȮ
ĔŅĶĮƙĺĵŐĸŃĨŅĵŀńĬŏĬŊŗŀĚěŅĔĽŇŗĚŐĺħĸƟŀĴ
ŐĸŃĮĶŃĔŀĭŀŅĝňıȮėĺŅĴŀƞŀĬŐŀĕŀĚ
ĽĩŅĭńĬėĶŀĭėĶńĺŐĸŃĝŋĴĝĬ 

ĔŅĶŐĔƟĮƤĠľŅėĺŅĴĕńħŐĵƟĚŀĵƞŅĚĽńĬĨŇ
ĺŇīňȮĬőĵĭŅĵĽŅīŅĶĦŃĪňŗŏŀŊŘŀĨƞŀ
ĽŋĕĳŅıȮėĺŅĴŏĪƞŅŏĪňĵĴĔńĬĕŀĚ
ĴĬŋļĵĝŅĨŇėĺŅĴĨƟŀĚĔŅĶĪňŗıŀŏıňĵĚȮ
ĽńĬĨŇĳŅıėĺŅĴĽĴŅĬĜńĬĪƢ 

 

ĽŋĕĳŅĺŃĕŀĚėĬœĪĵ 
 őħĵĳŅıĶĺĴěŅĔĔŅĶĻŉĔļŅĮƤĠľŅĽŋĕĳŅıĕŀĚėĬœĪĵ ıĭĺƞŅ ėĺŅĴĵŅĔěĬȮėĺŅĴŏľĸŊŗŀĴ
ĸŜŘŅĪŅĚĶŅĵœħƟŐĸŃĮƤĠľŅľĬňŘĽŇĬĵńĚėĚŏĮƦĬėĺŅĴŏĮĶŅŃĭŅĚĪŅĚŏĻĶļģĔŇěĪňŗĽŜŅėńĠŀńĬĴňįĸĔĶŃĪĭĨƞŀĽŋĕ
ĳŅĺŃȮȮȮĪńŘĚĬňŘŐĴƟěŜŅĬĺĬėĬěĬĞŉŗĚıŇěŅĶĦŅěŅĔŏĽƟĬėĺŅĴĵŅĔěĬĕŀĚĮĶŃŏĪĻœĪĵěŃĸħĸĚĨƞŀŏĬŊŗŀĚŏľĸŊŀ
ĮĶŃĴŅĦȮ5.3ȮĸƟŅĬėĬȮŐĨƞěŜŅĬĺĬįŌƟĴňĶŅĵœħƟĬƟŀĵĪňŗĨƟŀĚĔŅĶėĺŅĴĝƞĺĵŏľĸŊŀŐĸŃĽĺńĽħŇĔŅĶěŅĔĳŅėĶńģ
ĵńĚėĚĴňŀĵŌƞŏĮƦĬěŜŅĬĺĬĴŅĔȮőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚŒĬĝƞĺĚĪňŗĽńĚėĴĨƟŀĚŏįĝŇĠĔńĭĳŅĺŃĺŇĔķĨȮŏĝƞĬȮőėĺŇħ-19ȮȮȮ
őħĵŒĬĶŃħńĭėĶŀĭėĶńĺȮėĺŅĴŏĮĶŅŃĭŅĚĕŀĚėĶŀĭėĶńĺœĪĵĴňŐĬĺőĬƟĴŏıŇŗĴĴŅĔĕŉŘĬěŅĔĸńĔļĦŃŐĸŃ
őėĶĚĽĶƟŅĚėĶŀĭėĶńĺĪňŗŏĮĸňŗĵĬŐĮĸĚœĮȮĽƞĚįĸĨƞŀĮƤĠľŅĽńĴıńĬīĳŅıŒĬėĶŀĭėĶńĺȮŐĸŃŐĬĺőĬƟĴĔŅĶŒĝƟ
ėĺŅĴĶŋĬŐĶĚĪňŗŏıŇŗĴĕŉŘĬȮįŌƟľĠŇĚŐĸŃŏħŖĔěŉĚŏĮƦĬĔĸŋƞĴĪňŗĴňėĺŅĴŏĽňŗĵĚĽŌĚȮ 
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ĳŅıĪňŗȮ3   ĮƤĠľŅĽŋĕĳŅĺŃĝŋĴĝĬ 
 

 ĽŜŅľĶńĭĔĸŋƞĴĮĶŃĝŅĔĶĪňŗĴňėĺŅĴŏĮĶŅŃĭŅĚěŅĔĝƞĺĚĺńĵȮœħƟŐĔƞȮŏħŖĔȮĺńĵĶŋƞĬȮŐĸŃįŌƟĽŌĚŀŅĵŋȮȮ
ĽŜŅľĶńĭĔĸŋƞĴŏħŖĔȮėĺŅĴŏĮĶŅŃĭŅĚĽŊĭŏĬŊŗŀĚĴŅěŅĔĽĩŅĬĳŅıĪňŗěŜŅŏĮƦĬĨƟŀĚıŉŗĚıŇĚįŌƟŀŊŗĬȮŒĬĔĸŋƞĴĺńĵĶŋƞĬȮȮȮȮȮȮȮ
ĴňıķĨŇĔĶĶĴŏĽňŗĵĚĪŅĚĽńĚėĴĶĺĴĩŉĚıķĨŇĔĶĶĴŏĽňŗĵĚĪŅĚŏıĻȮŀńĬŏĮƦĬĽŅŏľĨŋĪňŗĬŜŅœĮĽŌƞėĺŅĴĽŌĠŏĽňĵŐĸŃ
ėĺŅĴŏĮĶŅŃĭŅĚŒĬĶŃĵŃĵŅĺĕŀĚĮĶŃĝŅĔĶĺńĵĬňŘȮĽƞĺĬĽĩŅĬĔŅĶĦƢĔŅĶĨńŘĚėĶĶĳƢŒĬĺńĵĶŋƞĬıĭĺƞŅĴňŐĬĺőĬƟĴ
ħňĕŉŘĬȮȮŐĨƞĔĸńĭıĭĮƤĠľŅőĶėĨŇħĨƞŀĪŅĚŏıĻĽńĴıńĬīƢŏıŇŗĴĽŌĚĕŉŘĬȮĬŀĔěŅĔĬňŘĵńĚĴňŏĶŊŗŀĚĔŅĶĽŌĠŏĽňĵěŅĔ
ŀŋĭńĨŇŏľĨŋĭĬĪƟŀĚĩĬĬȮŐĸŃıķĨŇĔĶĶĴŏĽňŗĵĚĨƞŅĚȮŕȮŏĝƞĬȮĔŅĶıĬńĬȮĔŅĶŏĪňŗĵĺĔĸŅĚėŊĬȮĶĺĴĩŉĚĔŅĶŒĝƟĽŊŗŀ
ĽńĚėĴŀŀĬœĸĬƢȮȮĽŜŅľĶńĭĔĸŋƞĴįŌƟĽŌĚŀŅĵŋȮĞŉŗĚŒĬĮƤěěŋĭńĬėŇħŏĮƦĬŏĔŊŀĭȮ1 ŒĬȮ5 ĕŀĚĮĶŃĝŅĔĶœĪĵĪńŘĚľĴħȮ
ėĺŅĴŏĮĶŅŃĭŅĚŀĵŌƞĪňŗĔŅĶœĴƞĴňįŌƟħŌŐĸőħĵŏĜıŅŃŒĬĔĸŋƞĴĪňŗĴňĮƤĠľŅĽŋĕĳŅıȮŐĸŃĸńĔļĦŃĔŅĶŀĵŌƞŀŅĻńĵĪňŗŀĵŌƞ
ėĬŏħňĵĺľĶŊŀŀĵŌƞŏıňĵĚĸŜŅıńĚĔńĭėŌƞĽĴĶĽĪňŗŏĮƦĬįŌƟĽŌĚŀŅĵŋȮĶĺĴĩŉĚĔŅĶĴňĶŅĵœħƟĪňŗœĴƞŏıňĵĚıŀŐĸŃœĴƞĴńŗĬėĚȮȮ
ĮƤĠľŅĽŋĕĳŅĺŃĝŋĴĝĬĪňŗĴňįĸĔĶŃĪĭĨƞŀĮĶŃĝŅĔĶįŌƟŏĮĶŅŃĭŅĚȮĮĶŅĔĢħńĚĳŅıĪňŗȮ3 ĕƟŅĚĨƟĬȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ĮƤěěńĵĔŜŅľĬħĽŋĕĳŅĺŃ 
 ĔŅĶĪňŗėĬŏĶŅěŃĴňĽŋĕĳŅĺŃĪňŗħňľĶŊŀĮĶŃĽĭĔńĭĪŋĔĕĳŅĺŃĬńŘĬȮĸƟĺĬĴňėĺŅĴĽńĴıńĬīƢŏĝŇĚıĸĺńĨ
ĔńĭĮƤěěńĵĨƞŅĚȮŕȮĴŅĔĴŅĵȮĞŉŗĚĶĺĴĩŉĚĔŅĶŏĮĸňŗĵĬŐĮĸĚħƟŅĬĽŇŗĚŐĺħĸƟŀĴĪŅĚĔŅĵĳŅıȮȮŏĻĶļģĔŇěŐĸŃ
ŏĚŊŗŀĬœĕĪŅĚĽńĚėĴĨƞŅĚȮŕȮŴĮƤěěńĵĔŜŅľĬħĽŋĕĳŅĺŃŵȮěŉĚľĴŅĵĩŉĚ ĽŅŏľĨŋľĶŊŀĮƤěěńĵľĶŊŀŏĚŊŗŀĬœĕĪňŗ
ŏĔňŗĵĺĕƟŀĚĪňŗŏŀŊŘŀĨƞŀĔŅĶĴňĽŋĕĳŅĺŃĪňŗħňľĶŊŀœĴƞħňȮĔĸƞŅĺŀňĔĬńĵľĬŉŗĚĔŖėŊŀȮŴĽŅŏľĨŋŵȮĪňŗĪŜŅŒľƟĭŋėėĸœĴƞŀŅě
ŏĕƟŅĩŉĚĔŅĶĴňĽŋĕĳŅĺŃĪňŗħňȮĞŉŗĚŀŅěěŜŅŐĬĔœħƟȮ5 ĮĶŃŏĳĪȮħńĚĳŅıĪňŗȮ4 
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ȮȮȮȮȮȮȮȮ 
 
 
 
 
 
 
 
 
 

ĳŅıĪňŗȮ4   ĮƤěěńĵĔŜŅľĬħĽŋĕĳŅĺŃ 
Ȯ 
 /, ĮƤěěńĵħƟŅĬĮƤěŏěĔĭŋėėĸȮľĴŅĵĩŉĚȮĮƤěěńĵĪňŗŀĵŌƞŒĬĨńĺĕŀĚŏĶŅŏŀĚȮœħƟŐĔƞȮŀŅĵŋȮŏıĻȮŐĸŃ
ıńĬīŋĔĶĶĴȮĞŉŗĚŏĮƦĬȮȮĽŇŗĚĪňŗŏĮĸňŗĵĬŐĮĸĚœħƟĵŅĔľĶŊŀœĴƞĽŅĴŅĶĩŏĮĸňŗĵĬŐĮĸĚœħƟȮŏĝƞĬȮĔŅĶŏĮƦĬőĶėŏĭŅľĺŅĬ
ĪňŗĽŊĭŏĬŊŗŀĚěŅĔıńĬīŋĔĶĶĴȮĔŅĶĴňĳŅĺŃŏĽŊŗŀĴĕŀĚĶƞŅĚĔŅĵěŅĔĔŅĶĪňŗĴňŀŅĵŋĴŅĔĕŉŘĬȮŏĮƦĬĨƟĬ 
  0, ĮƤěěńĵħƟŅĬıķĨŇĔĶĶĴȮľĴŅĵĩŉĚȮıķĨŇĔĶĶĴĽƞĺĬĭŋėėĸȮœħƟŐĔƞȮıķĨŇĔĶĶĴĔŅĶĭĶŇőĳėȮ
ĔŅĶŏħŇĬĪŅĚȮĔŅĶıńĔįƞŀĬȮĞŉŗĚŏĮƦĬĽŇŗĚĪňŗŏĶŅĽŅĴŅĶĩĮĶńĭŏĮĸňŗĵĬœħƟħƟĺĵĨńĺŏĶŅŏŀĚȮŏĝƞĬȮĔŅĶĸħĔŅĶĭĶŇőĳė
ŀŅľŅĶľĺŅĬȮĴńĬȮŏėŖĴȮĔŅĶŀŀĔĔŜŅĸńĚĔŅĵŀĵƞŅĚĽĴŜŗŅŏĽĴŀȮŏĮƦĬĨƟĬ 
  1, ĮƤěěńĵħƟŅĬĽĳŅıŐĺħĸƟŀĴĪŅĚĔŅĵĳŅıȮľĴŅĵĩŉĚȮĽĳŅıŐĺħĸƟŀĴĶŀĭĨńĺŒĬĪňŗŀĵŌƞŀŅĻńĵȮ
ĽĩŅĬĪňŗĪŜŅĚŅĬľĶŊŀĪňŗŏĔňŗĵĺŏĬŊŗŀĚĔńĭĔŅĶĚŅĬŀŅĝňıȮŏĝƞĬȮĔŅĶĪŜŅĚŅĬŀĵŌƞŒĬĽĺĬȮœĶƞȮĬŅȮĪňŗŒĝƟĽŅĶŏėĴňȮȮĔŅĶ
ĪŜŅĚŅĬĔĸŅĚŐěƟĚŒĬĝƞĺĚĪňŗĴňİŋƙĬȮPM 2.5 ĔŅĶŏĕƟŅĩŉĚŐľĸƞĚĬŜŘŅĽŃŀŅħȮłĸłȮĞŉŗĚŀŅěŏĮƦĬĽŇŗĚĪňŗľĸňĔŏĸňŗĵĚœħƟ
ĵŅĔŐĨƞĽŅĴŅĶĩľŅĺŇīňĮƚŀĚĔńĬľĶŊŀıńĥĬŅŒľƟŏĔŇħĕŉŘĬœħƟőħĵĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĝŋĴĝĬĪƟŀĚĩŇŗĬ 
  2, ĮƤěěńĵħƟŅĬĽĳŅıŐĺħĸƟŀĴĪŅĚĽńĚėĴȮľĴŅĵĩŉĚȮĽĳŅıŐĺħĸƟŀĴŐĸŃėĺŅĴĽńĴıńĬīƢŒĬ
ėĶŀĭėĶńĺȮĝŋĴĝĬȮĽńĚėĴĶŀĭĕƟŅĚȮŏĝƞĬȮĔŅĶŀŅĻńĵŀĵŌƞŒĬėĶŀĭėĶńĺĪňŗĶńĔĔŅĶŀŀĔĔŜŅĸńĚĔŅĵěŃĝƞĺĵľĸƞŀ
ľĸŀĴŒľƟŏĶŅŏĮƦĬėĬĪňŗĨƟŀĚŀŀĔĔŜŅĸńĚĔŅĵȮĔŅĶĴňėĺŅĴĽńĴıńĬīƢĪňŗħňŐĸŃĴňėĺŅĴĽŋĕŒĬĪňŗĪŜŅĚŅĬȮĔŅĶŀĵŌƞŒĬ
ĝŋĴĝĬĪňŗŏĕƟĴŐĕŖĚĴňėĺŅĴĶńĔėĺŅĴĽŅĴńėėňȮłĸłȮĬŜŅĴŅĞŉŗĚėĺŅĴĽŋĕȮȮŏĮƦĬĨƟĬȮŏĝƞĬŏħňĵĺĔńĭĮƤěěńĵħƟŅĬ
ĽĳŅıŐĺħĸƟŀĴĪŅĚĔŅĵĳŅıȮȮĮƤěěńĵħƟŅĬĽĳŅıŐĺħĸƟŀĴĪŅĚĽńĚėĴĬňŘŀŅěŏĮƦĬĽŇŗĚĪňŗľĸňĔŏĸňŗĵĚœħƟĵŅĔŐĨƞ
ĽŅĴŅĶĩĝƞĺĵĔńĬıńĥĬŅŒľƟŏĔŇħĕŉŘĬœħƟ 
  3, ĮƤěěńĵħƟŅĬĔĸœĔľĶŊŀĶŃĭĭĪňŗŏĔňŗĵĺĕƟŀĚȮľĴŅĵĩŉĚȮȮĔġľĴŅĵȮĔġĶŃŏĭňĵĭȮĴŅĨĶĔŅĶȮ
ĬőĵĭŅĵĽŅīŅĶĦŃȮīĶĶĴĬŌĠĨƞŅĚȮŕȮĶĺĴĪńŘĚėĺŅĴıĵŅĵŅĴŒĬĔŅĶĶńĔļŅĔġĶŃŏĭňĵĭĞŉŗĚŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĴň
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ĽŋĕĳŅĺŃĪňŗħňȮŏĝƞĬȮĔŅĶĴňĔġľĴŅĵľƟŅĴěŜŅľĬƞŅĵĭŋľĶňŗȮĵŅĽŌĭŐĸŃŏėĶŊŗŀĚħŊŗĴĪňŗĴňŐŀĸĔŀŁŀĸƢŒľƟŐĔƞŏħŖĔŐĸŃ
ŏĵŅĺĝĬěŃĝƞĺĵĪŜŅŒľƟŏħŖĔŐĸŃŏĵŅĺĝĬŏĕƟŅĩŉĚĽŇŗĚŏľĸƞŅĬňŘœħƟĵŅĔĴŅĔĕŉŘĬȮĮƤěěńĵħƟŅĬĬňŘŏĮƦĬĮƤěěńĵĪňŗěŃĨƟŀĚ
ıńĥĬŅŒľƟŏĔŇħĕŉŘĬĪńŘĚŒĬĶŃħńĭĝŅĨŇŐĸŃĶŃħńĭĝŋĴĝĬĪƟŀĚĩŇŗĬȮȮŏıĶŅŃŏĮƦĬĮƤěěńĵŏŀŊŘŀĨƞŀĔŅĶŏĮĸňŗĵĬŐĮĸĚ
ıķĨŇĔĶĶĴĕŀĚĭŋėėĸ 
 ěŅĔĮƤěěńĵĔŜŅľĬħĽŋĕĳŅĺŃħńĚĔĸƞŅĺĬňŘȮěŃŏľŖĬĺƞŅĴňŏıňĵĚĮƤěěńĵħƟŅĬĮƤěŏěĔĭŋėėĸŏĪƞŅĬńŘĬĪňŗ
ŐĔƟœĕœĴƞœħƟŐĨƞŀŅěĮƚŀĚĔńĬœħƟȮĬŀĔěŅĔĬńŘĬŏĮƦĬĮƤěěńĵĪňŗĽŅĴŅĶĩěńħĔŅĶľĶŊŀĮĶńĭŏĮĸňŗĵĬœħƟĪńŘĚľĴħȮŐĸŃ
ĩƟŅıŇěŅĶĦŅĨƞŀœĮĔŖěŃıĭĺƞŅŒĬĔŅĶħŜŅŏĬŇĬĚŅĬĔŅĶıńĥĬŅĽŋĕĳŅĺŃŒħȮŕȮľĶŊŀĔŅĶĴŋƞĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĽŋĕ
ĳŅĺŃĬńŘĬȮĔŅĶŏĮĸňŗĵĬĪňŗĮƤěěńĵĔĸœĔľĶŊŀĶŃĭĭŐĸŃĔŅĶŏĮĸňŗĵĬĽĳŅıŐĺħĸƟŀĴœħƟŏĮƦĬŀńĬħńĭŐĶĔěŃŏŀŊŘŀ
ĨƞŀĔŅĶŏĮĸňŗĵĬıķĨŇĔĶĶĴĕŀĚėĬĪńŘĚĝŋĴĝĬȮȮŀńĬŏĮƦĬĔŅĶĽĶƟŅĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĪňŗėŋƟĴėƞŅĔĺƞŅĔŅĶĴŋƞĚŏĮĸňŗĵĬ
ıķĨŇĔĶĶĴĕŀĚėĬıňĵĚėĬŏħňĵĺȮŀĵƞŅĚœĶĔŖĨŅĴĔŅĶĴŋƞĚŏĮĸňŗĵĬıķĨŇĔĶĶĴĕŀĚėĬŏıňĵĚėĬŏħňĵĺĔŖŒĝƞĺƞŅěŃ
ŏĮƦĬŏĶŊŗŀĚĪňŗœĴƞĴňėĺŅĴľĴŅĵŐĸŃœĴƞėŋƟĴėƞŅŏıĶŅŃŀĵƞŅĚĬƟŀĵĪňŗĽŋħŀŅěĪŜŅŒľƟœħƟȮŴĨƟĬŐĭĭŵȮĪňŗěŃŏĮƦĬ
ĨńĺŀĵƞŅĚľĶŊŀŏĮƦĬĔĶĦňĻŉĔļŅȮőħĵŏĜıŅŃŀĵƞŅĚĵŇŗĚŒĬĔĶĦňĪňŗŏĶŅĨƟŀĚĔŅĶȮŴėĬĨƟĬŐĭĭŵȮľĶŊŀȮŴėĶŀĭėĶńĺ
ĨńĺŀĵƞŅĚŵȮŏıŊŗŀŒĝƟŒĬĔŅĶĩŀħĭĪŏĶňĵĬ 
Ȯ 
įĸĔĶŃĪĭĕŀĚĮƤĠľŅĨƞŀĽŋĕĳŅĺŃĭŋėėĸŐĸŃĝŋĴĝĬ 
 ĮƤĠľŅŒĬĝŋĴĝĬĪňŗŏĶŅĬŜŅĴŅŒĝƟŒĬĔŅĶĻŉĔļŅŐĸŃĺŇŏėĶŅŃľƢĬńŘĬŀŅěĽƞĚįĸĔĶŃĪĭœħƟľĸŅĵ
ŐĭĭȮȮěŜŅŐĬĔœħƟȮȮ3 ŐĭĭĔĺƟŅĚȮŕȮėŊŀȮȮĸńĔļĦŃĕŀĚįĸĔĶŃĪĭĪŅĚĽŋĕĳŅıȮĶŃħńĭĕŀĚįĸĔĶŃĪĭȮŐĸŃ
ĮĶŃŏĳĪĕŀĚįĸĔĶŃĪĭ 

ȮȮ 
 ĸńĔļĦŃĕŀĚįĸĔĶŃĪĭĪňŗĴňĨƞŀĽŋĕĳŅĺŃȮĴňħńĚĬňŘȮ 

 /,Ȯ įĸĔĶŃĪĭőħĵĨĶĚȮ&direct impact) ȮŏĮƦĬįĸĔĶŃĪĭĪŅĚĽŋĕĳŅıȮŀńĬŏĬŊŗŀĚĴŅěŅĔ
ĔŅĶħŜŅŏĬŇĬőĵĭŅĵȮŐįĬĚŅĬȮľĶŊŀőėĶĚĔŅĶőħĵĨĶĚȮőħĵĴňĮƤěěńĵŀŊŗĬȮŕȮĴŅŏĔňŗĵĺĕƟŀĚĬƟŀĵĴŅĔȮŏĝƞĬȮ
įĸĔĶŃĪĭĪŅĚĽŋĕĳŅıŀńĬŏĬŊŗŀĚĴŅěŅĔőėĶĚĔŅĶŏľĴŊŀĚŐĶƞŒĬŏĕĨĮƙŅȮľĶŊŀįĸĔĶŃĪĭĪŅĚĽŋĕĳŅıěŇĨŀńĬ
ŏĬŊŗŀĚĴŅěŅĔėĺŅĴĺŇĨĔĔńĚĺĸŒĬŀŋĭńĨŇĳńĵĪňŗŀŅěŏĔŇħĕŉŘĬěŅĔĬŇėĴŀŋĨĽŅľĔĶĶĴĕĬŅħŒľĠƞȮŏĮƦĬĨƟĬ 

 0,Ȯ įĸĔĶŃĪĭőħĵŀƟŀĴȮ&indirect impact) ȮŏĮƦĬįĸĔĶŃĪĭĪňŗĴŇœħƟŏĔŇħĕŉŘĬĔńĭĽŋĕĳŅı
őħĵĨĶĚȮŐĨƞŏĔŇħěŅĔĔŅĶŏĮĸňŗĵĬŐĮĸĚĕŀĚĮƤěěńĵĪňŗĴňįĸĨƞŀĽŋĕĳŅıľĸŅĵĨńĺĶƞĺĴĔńĬȮěĬĴňįĸŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĪŅĚħƟŅĬĽŋĕĳŅıŒĬĪňŗĽŋħȮŏĝƞĬȮįĸĔĶŃĪĭĨƞŀĽŋĕĳŅıĔŅĵĪňŗŐĵƞĸĚȮŏĬŊŗŀĚěŅĔėĺŅĴĺŇĨĔĔńĚĺĸ
ŏĔňŗĵĺĔńĭĔŅĶħŜŅĶĚĝňĺŇĨĳŅĵľĸńĚěŅĔĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŏĽŊŗŀĴĸĚěŅĔĔŅĶħŜŅŏĬŇĬőėĶĚĔŅĶȮľĶŊŀįĸĔĶŃĪĭ
ĪŅĚĽŋĕĳŅıěŇĨĪňŗħňĕŉŘĬȮŀńĬŏĬŊŗŀĚěŅĔĔŅĶěƟŅĚĚŅĬĪňŗŏıŇŗĴĕŉŘĬȮŐĸŃėĺŅĴĳŌĴŇŒěŒĬėĺŅĴĽŅĴŅĶĩŒĬĔŅĶ
ıŉŗĚĨĬŏŀĚȮĞŉŗĚŏĮƦĬįĸĽŊĭŏĬŊŗŀĚĴŅěŅĔĔŅĶħŜŅŏĬŇĬőėĶĚĔŅĶıńĥĬŅ 



73 
 

 3.Ȯ įĸĔĶŃĪĭĽŃĽĴȮ&cumulative impact) ŏĮƦĬįĸĔĶŃĪĭĪňŗŏĔŇħěŅĔőėĶĚĔŅĶıńĥĬŅĪňŗ
ĔŜŅĸńĚħŜŅŏĬŇĬĔŅĶȮľĶŊŀőėĶĚĔŅĶŀŊŗĬȮŕȮĪňŗŏĔŇħĕŉŘĬĨƞŅĚĺńĬŏĺĸŅȮĨƞŅĚĽĩŅĬĪňŗĪńŘĚŒĬŀħňĨȮĮƤěěŋĭńĬľĶŊŀŀĬŅėĨŀńĬ
ŒĔĸƟȮȮȮįĸĔĶŃĪĭĽŃĽĴŏĮƦĬįĸĔĶŃĪĭĪńŘĚĪŅĚĨĶĚŐĸŃĪŅĚŀƟŀĴĪňŗĽŃĽĴěŅĔĔŅĶħŜŅŏĬŇĬĬőĵĭŅĵȮŐįĬĚŅĬȮ
ŐĸŃőėĶĚĔŅĶĨƞŅĚȮŕȮŒĬıŊŘĬĪňŗŏħňĵĺĔńĬȮľĶŊŀŒĬĔĸŋƞĴĮĶŃĝŅĔĶŏħňĵĺĔńĬȮĞŉŗĚĭŅĚėĶńŘĚĪŜŅŒľƟįĸĔĶŃĪĭĪŅĚ
ĽŋĕĳŅıĶŋĬŐĶĚĕŉŘĬŏĔŇĬĔĺƞŅĪňŗėŅħĔŅĶĦƢœĺƟȮ&ŏħĝĶńĨȮĽŋĕĔŜŅŏĬŇħȮĺŇĝńĵȮŏŀĔıĸŅĔŅĶȮŐĸŃĮƤĨĨıĚļƢȮ
ŏĔļĽĴĭŌĶĦƢ, 0323'Ȯ 
 

ĶŃħńĭįĸĔĶŃĪĭĽŋĕĳŅĺŃȮȮȮĮƤĠľŅľĶŊŀĽĩŅĬĔŅĶĦƢľĬŉŗĚȮŕȮĪňŗŏĔŇħĕŉŘĬŒĬĝŋĴĝĬȮŏĝƞĬȮĔŅĶħŊŗĴ
ŏľĸƟŅŒĬĚŅĬĭŋĠȮĚŅĬĮĶŃŏıĦňȮȮŀŅěĽƞĚįĸĔĶŃĪĭĨƞŀĺŇĩňĝňĺŇĨŐĸŃĽŋĕĳŅĺŃĕŀĚĭŋėėĸȮėĶŀĭėĶńĺŐĸŃĝŋĴĝĬȮ
ĶŃħńĭŒħĶŃħńĭľĬŉŗĚľĶŊŀľĸŅĵĶŃħńĭıĶƟŀĴĔńĬȮħńĚĬňŘ 

1. įĸĔĶŃĪĭŒĬĶŃħńĭĮƤěŏěĔĭŋ 
2. ėėĸȮŏĝƞĬȮėĺŅĴŏěŖĭĮƙĺĵȮĔŅĶŏĽňĵŏĚŇĬĶńĔļŅőĶėȮĔŅĶľĵŋħĚŅĬ 
3. įĸĔĶŃĪĭŒĬĶŃħńĭėĶŀĭėĶńĺȮŏĝƞĬȮŏĻĶļģĔŇěėĶńĺŏĶŊŀĬȮĔŅĶĪŃŏĸŅŃŏĭŅŃŐĺƟĚ 
4. įĸĔĶŃĪĭŒĬĶŃħńĭĝŋĴĝĬȮŏĝƞĬȮėĺŅĴĶŋĬŐĶĚȮŀŋĭńĨŇŏľĨŋȮłĸł 

 
ĮĶŃŏĳĪĕŀĚįĸĔĶŃĪĭȮĵĔĨńĺŀĵƞŅĚĔĶĦňĮƤĠľŅŒĬőĶĚŏĶňĵĬŐľƞĚľĬŉŗĚĴňŏħŖĔŀƟĺĬŐĸŃŏĶŇŗĴŀƟĺĬ

ŏĮƦĬěŜŅĬĺĬĴŅĔȮĽŌĚĔĺƞŅėƞŅŏĜĸňŗĵĕŀĚĮĶŃŏĪĻȮŏĴŊŗŀĺŇŏėĶŅŃľƢįĸĔĶŃĪĭŀŅěěŜŅŐĬĔœħƟĨŅĴĮĶŃŏĳĪȮħńĚĬňŘ 
 /, įĸĔĶŃĪĭħƟŅĬĽŋĕĳŅıȮŏĝƞĬȮıńĥĬŅĔŅĶĪŅĚĽĨŇĮƤĠĠŅŐĸŃĔŅĶŏĶňĵĬĶŌƟȮėĺŅĴŏĽňŗĵĚĨƞŀ
ĔŅĶŏĔŇħőĶėŏĭŅľĺŅĬŐĸŃőĶėœĕĴńĬŒĬŏĽƟĬŏĸŊŀħ 
 0, įĸĔĶŃĪĭħƟŅĬŏĻĶļģĔŇěȮŏĝƞĬȮėƞŅĶńĔļŅıĵŅĭŅĸȮėƞŅŀŅľŅĶĪňŗŏĔŇĬěŜŅŏĮƦĬȮŀŋĮĽĶĶėĨƞŀ
ĔŅĶĮĶŃĔŀĭŀŅĝňıŒĬŀĬŅėĨ 
 1, įĸĔĶŃĪĭħƟŅĬĽńĚėĴȮŏĝƞĬȮĔŅĶĩŌĔĸƟŀŏĸňĵĬȮĔŅĶĽŌĠŏĽňĵėĺŅĴĴńŗĬŒěŒĬĨĬŏŀĚȮ 
 2, įĸĔĶŃĪĭħƟŅĬĽŇŗĚŐĺħĸƟŀĴȮľĶŊŀĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŀŅěĴňľĶŊŀœĴƞĴňĔŖœħƟ 
 

ĔŅĶĺŇŏėĶŅŃľƢĮƤĠľŅĽŋĕĳŅĺŃĝŋĴĝĬ 
 ĔŅĶĺŇŏėĶŅŃľƢĮƤĠľŅĽŋĕĳŅĺŃĝŋĴĝĬŀĵƞŅĚŏĮƦĬĶŃĭĭěŅĔģŅĬĕƟŀĴŌĸĪňŗŏĮƦĬěĶŇĚȮěŃĪŜŅŒľƟ
ĴŀĚŏľŖĬėĺŅĴŏĝŊŗŀĴőĵĚŐĸŃėĺŅĴŏĔňŗĵĺŏĬŊŗŀĚĔńĬĕŀĚĮƤěěńĵĨƞŅĚȮŕȮĪńŘĚŒĬĽƞĺĬĪňŗŏĮƦĬĽŅŏľĨŋŐĸŃįĸĔĶŃĪĭ
ŀĵƞŅĚĝńħŏěĬȮĔŅĶĺŇŏėĶŅŃľƢĮƤĠľŅĽŋĕĳŅĺŃĝŋĴĝĬħƟĺĵȮŴőĴŏħĸĨƟĬœĴƟĮƤĠľŅŵȮŏĮƦĬőĴŏħĸľĬŉŗĚĪňŗĝƞĺĵŒĬ
ĔŅĶĺŇŏėĶŅŃľƢȮŐĸŃŏĴŊŗŀœħƟĳŅıĨƟĬœĴƟĪňŗĽĴĭŌĶĦƢŐĸƟĺĔŖěŃĪŜŅŒľƟĚƞŅĵĨƞŀĔŅĶĨńħĽŇĬŒěĔŜŅľĬħȮŴĮĶŃŏħŖĬŵȮ
ĽŜŅľĶńĭĔŅĶĽŊŗŀĽŅĶȮȮŏĬŊŗŀĚěŅĔĺƞŅĮƤĠľŅĽŋĕĳŅĺŃĬńŘĬŀŅěĴňĪňŗĴŅěŅĔľĸŅĵĽŅŏľĨŋȮĪńŘĚĴňėĺŅĴĞńĭĞƟŀĬĕŀĚ
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įĸĔĶŃĪĭĪňŗĔĸŅĵĴŅŏĮƦĬĽŅŏľĨŋĕŀĚĮƤĠľŅŐĭĭȮŴĺńĺıńĬľĸńĔŵȮȮħńĚĬńŘĬŒĬėĺŅĴŏĮƦĬěĶŇĚįŌƟŏĔňŗĵĺĕƟŀĚľĶŊŀ
įŌƟħŜŅŏĬŇĬőėĶĚĔŅĶěŜŅŏĮƦĬĨƟŀĚĴŀĚĳŅıĨƟĬœĴƟĮƤĠľŅŒľƟĝńħȮŐĨƞĔŅĶĬŜŅŏĽĬŀŀŅěĨƟŀĚĺŇŏėĶŅŃľƢĨƞŀœĮŒĬĴŋĴ
ĕŀĚĔŅĶĽŊŗŀĽŅĶĺƞŅėĺĶěŃŏĸŊŀĔĮĶŃŏħŖĬŒħĴŅĽŊŗŀĽŅĶĔńĭŒėĶ 

 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
 
 
 
 
 
 
 
 
 
 
 
 
ĳŅıĪňŗȮ5   ĔŅĶĺŇŏėĶŅŃľƢĮƤĠľŅĽŋĕĳŅĺŃĝŋĴĝĬħƟĺĵőĴŏħĸĨƟĬœĴƟĮƤĠľŅȮȮ&ĪňŗĴŅ:  ŏĪĺīŇħŅȮĕńĬėŅĴőĳĝĔƢ, 2561' 
 
  ěŅĔĳŅıĕƟŅĚĨƟĬȮŀīŇĭŅĵœħƟĺƞŅȮĽƞĺĬȮŴĸŜŅĨƟĬŵȮĕŀĚĨƟĬœĴƟȮėŊŀĮƤĠľŅľĸńĔĪňŗıĭŒĬĝŋĴĝĬĪňŗ
ŏĶŅĴŋƞĚĪňŗěŃėĸňŗėĸŅĵȮŐĔƟœĕľĶŊŀĽĶƟŅĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĞŉŗĚĔŅĶĔŜŅľĬħĮƤĠľŅĬńŘĬěŜŅŏĮƦĬĪňŗěŃĨƟŀĚĴňĕƟŀĴŌĸ
ĮĶŃĔŀĭĪňŗŐĽħĚŒľƟŏľŖĬĽĩŅĬĔŅĶĦƢĪňŗŐĪƟěĶŇĚȮȮĽƞĺĬȮŴĶŅĔŵȮėŊŀĽŅŏľĨŋľĶŊŀĪňŗĴŅĕŀĚĮƤĠľŅĞŉŗĚŀŅě
ěŜŅŐĬĔœħƟȮ4 ĮĶŃŏĳĪȮėŊŀȮŏĮƦĬŏĶŊŗŀĚıķĨŇĔĶĶĴĽƞĺĬĭŋėėĸĪňŗŀŅěŏĬŊŗŀĚĴŅěŅĔėĺŅĴœĴƞĶŌƟȮĪńĻĬėĨŇȮėƞŅĬŇĵĴ
ľĶŊŀėĺŅĴŏĝŊŗŀĪňŗœĴƞĩŌĔĨƟŀĚľĶŊŀėĺŅĴŏėĵĝŇĬĪňŗĪŜŅŏĮƦĬĬŇĽńĵȮȮľĶŊŀŀŅěŏĮƦĬŏĶŊŗŀĚĽĳŅıŐĺħĸƟŀĴĪŅĚĽńĚėĴȮ
ĽĳŅıŐĺħĸƟŀĴĪŅĚĔŅĵĳŅıľĶŊŀĶŃĭĭŐĸŃĔĸœĔĪňŗŏĔňŗĵĺĕƟŀĚȮŒĬĕĦŃĪňŗȮŴĔŇŗĚȮĔƟŅĬȮŒĭȮħŀĔȮįĸŵȮėŊŀȮ
įĸĔĶŃĪĭĪňŗŏĔŇħěŅĔĽĩŅĬĔŅĶĦƢĮƤĠľŅħńĚĔĸƞŅĺĞŉŗĚěŜŅŐĬĔĔĺƟŅĚȮŕȮœħƟȮ4 ĮĶŃŏĳĪȮėŊŀįĸĔĶŃĪĭħƟŅĬ
ĽŋĕĳŅıȮħƟŅĬŏĻĶļģĔŇěȮħƟŅĬĽńĚėĴŐĸŃħƟŅĬĽŇŗĚŐĺħĸƟŀĴ 
 ĸŀĚħŌĨńĺŀĵƞŅĚĔŅĶĺŇŏėĶŅŃľƢĮƤĠľŅĽŋĕĳŅĺŃĝŋĴĝĬŒĬĳŅıĪňŗȮ6  ĞŉŗĚŐĽħĚĔŅĶĺŇŏėĶŅŃľƢ
ĨƟĬœĴƟĮƤĠľŅĔĶĦňĔŅĶħŊŗĴĽŋĶŅŒĬľĴŌƞĭƟŅĬľĶŊŀĝŋĴĝĬŐľƞĚľĬŉŗĚȮȮőħĵŒĬĽƞĺĬĕŀĚĸŜŅĨƟĬŐĽħĚĕƟŀĴŌĸ
ĽĩŅĬĔŅĶĦƢėĺŅĴĶŋĬŐĶĚĕŀĚĮƤĠľŅȮŏĝƞĬȮěŜŅĬĺĬľĶŊŀĶƟŀĵĸŃĕŀĚįŌƟħŊŗĴĽŋĶŅŐĸŃįŌƟĨŇħĽŋĶŅŏĶŊŘŀĶńĚȮȮ
ėƞŅŒĝƟěƞŅĵŒĬĔŅĶħŊŗĴĨƞŀėĶńŘĚľĶŊŀĨƞŀŏħŊŀĬȮĮĶŃŏĳĪĕŀĚĽŋĶŅŐĸŃőŀĔŅĽŒĬĔŅĶħŊŗĴȮŏĴŊŗŀĺŇŏėĶŅŃľƢĽŅŏľĨŋĔŖ
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ěŃıĭĺƞŅȮŒĬħƟŅĬıķĨŇĔĶĶĴŀŅěŏĬŊŗŀĚĴŅěŅĔĪńĻĬėĨŇŐĸŃėƞŅĬŇĵĴŐĭĭįŇħȮŕȮŏĝƞĬȮĽŋĶŅėŊŀŏėĶŊŗŀĚĴŊŀŒĬ
ĔŅĶĽĶƟŅĚėĺŅĴĽńĴıńĬīƢȮȮŒĬħƟŅĬĽĳŅıŐĺħĸƟŀĴĪŅĚĽńĚėĴŀŅěŏĬŊŗŀĚĴŅěŅĔėĺŅĴĩňŗĕŀĚĔŅĶěńħĚŅĬ
ĮĶŃŏıĦňŒĬĝŋĴĝĬȮĽĳŅıŐĺħĸƟŀĴĪŅĚĔŅĵĳŅıȮȮěŜŅĬĺĬĶƟŅĬėƟŅĪňŗĴňŏĮƦĬěŜŅĬĺĬĴŅĔȮĽƞĺĬĔĸœĔľĶŊŀ
ĶŃĭĭȮıĭĺƞŅȮŐĴƟěŃĴňĔġľĴŅĵľƟŅĴĕŅĵŏľĸƟŅŒľƟĔńĭŏħŖĔŐĸŃŏĵŅĺĝĬŐĨƞœĴƞĴňĔŅĶĭńĚėńĭŒĝƟĔġľĴŅĵŀĵƞŅĚ
ěĶŇĚěńĚĪŜŅŒľƟŏħŖĔŐĸŃŏĵŅĺĝĬŏĕƟŅĩŉĚœħƟĚƞŅĵȮȮĽƞĺĬįĸĔĶŃĪĭĨƞŀĽŋĕĳŅıȮœħƟŐĔƞȮĔŅĶŏĮƦĬőĶėıŇļĽŋĶŅŏĶŊŘŀĶńĚȮ
ĨńĭŐĕŖĚȮĴŃŏĶŖĚĨńĭȮĞŉŗĚĽƞĚįĸĔĶŃĪĭĨƞŀŏĻĶļģĔŇěŒĬħƟŅĬėƞŅĶńĔļŅıĵŅĭŅĸȮŐĸŃĽƞĚįĸĔĶŃĪĭĨƞŀĽńĚėĴŒĬ
ħƟŅĬĔŅĶĪŃŏĸŅŃĺŇĺŅĪȮĔŅĶĔƞŀŀŋĭńĨŇŏľĨŋȮĔŅĶŒĝƟėĺŅĴĶŋĬŐĶĚȮȮŏĮƦĬĨƟĬȮ 

 
 

ȮȮȮȮȮ 
 
 
 
 
 
 
 
 
 
 
 
 
ĳŅıĪňŗȮ6   ĔŅĶĺŇŏėĶŅŃľƢĮƤĠľŅĔŅĶħŊŗĴĽŋĶŅŒĬĝŋĴĝĬőħĵŒĝƟőĴŏħĸĨƟĬœĴƟĮƤĠľŅȮȮ&ĪňŗĴŅ:  ŏĶŊŗŀĚŏħňĵĺĔńĬ'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
 
 ĮƤĠľŅĔŅĶħŊŗĴĽŋĶŅħńĚĔĸƞŅĺĬňŘŏĮƦĬĳŅıĶĺĴĪňŗěŃĪŜŅŒľƟŏĶŅŏĕƟŅŒěĽĳŅıĮƤĠľŅĪňŗŐĪƟěĶŇĚĳŅĵŒĨƟ
ĭĶŇĭĪĕŀĚıŊŘĬĪňŗȮĞŉŗĚŐĨƞĸŃŐľƞĚœĴƞŏľĴŊŀĬĔńĬȮŐĨƞŏĴŊŗŀĨƟŀĚĔŅĶĪňŗěŃĽŊŗŀĽŅĶŏıŊŗŀĽĶƟŅĚĔŅĶŏĮĸňŗĵĬŐĮĸĚȮŏĶŅĔŖ
ŀŅěĨƟŀĚŏĸŊŀĔĴŅŏıňĵĚĭŅĚĮĶŃŏħŖĬőħĵĴňŏĮƚŅľĴŅĵĔŅĶĽŊŗŀĽŅĶĪňŗĝńħŏěĬ 
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ľĸńĔĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃ 
 ŒĬėĺŅĴľĴŅĵŐĭĭŏĕƟŅŒěĚƞŅĵȮŕȮȮŴĔŅĶĽŊŗŀĽŅĶȮ(Communication)ȮľĴŅĵĩŉĚȮĔŅĶĽƞĚĽŅĶ
ěŅĔįŌƟĽƞĚĽŅĶœĮĵńĚįŌƟĶńĭĽŅĶŏıŊŗŀŒľƟŏĔŇħėĺŅĴŏĕƟŅŒěĶƞĺĴĔńĬŵȮĬńŗĬľĴŅĵĩŉĚĺƞŅȮĔŅĶĽŊŗŀĽŅĶěŃŏĔŇħĕŉŘĬœħƟĔŖ
ĨƞŀŏĴŊŗŀĴňŀĚėƢĮĶŃĔŀĭėĶĭȮSMCRŀńĬœħƟŐĔƞȮįŌƟĽƞĚĽŅĶȮ&Sender' ĽŅĶȮ&Message'ȮĞŉŗĚĔŖėŊŀȮŏĬŊŘŀľŅȮĕƟŀĴŌĸȮ
ĶŌĮĳŅı ĽŅĶŃĽŜŅėńĠȮłĸłȮĽŊŗŀľĶŊŀĝƞŀĚĪŅĚĔŅĶĽŊŗŀĽŅĶȮ&Channel' ŐĸŃįŌƟĶńĭĽŅĶȮ&Receiver' 

 
 

 

 
 
 
 
 
 
 
 
 
ĳŅıĪňŗ 7  ŐĭĭěŜŅĸŀĚĔŅĶĽŊŗŀĽŅĶȮȮ&ĪňŗĴŅ: ĔŜŅěĶȮľĸŋĵĵŃıĚĻƢŐĸŃĽĴĽŋĕȮľŇĬĺŇĴŅĬ*Ȯ2560' 

 

 ĽŜŅľĶńĭĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮȮŒĬĪňŗĬňŘȮľĴŅĵĩŉĚĔŅĶĽŊŗŀĽŅĶĪňŗĴŋƞĚŏĮƚŅľĴŅĵŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚĽŋĕĳŅĺŃĪňŗĝńħŏěĬȮėŊŀȮĨƟŀĚĔŅĶŒľƟŒėĶŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŀŃœĶȮŏĝƞĬȮȮŒľƟėĶńĺŏĶŊŀĬŏĔŇħ
ėĺŅĴĶƞĺĴĴŊŀŒĬĔŅĶėńħŐĵĔĕĵŃĨƟĬĪŅĚȮįŌƟĽŌĚŀŅĵŋĴňėĺŅĴĶŌƟŏĶŊŗŀĚĔŅĶĨŇħŏĝŊŘŀőėĺŇħ-19 ŐĸŃĮƚŀĚĔńĬĨĬŏŀĚ
őħĵĴňıķĨŇĔĶĶĴȮNew normal ȮįŌƟĮĔėĶŀĚĴňėĺŅĴĶŌƟŏĶŊŗŀĚĔŅĶıĬńĬŀŀĬœĸĬƢŐĸŃĴňıķĨŇĔĶĶĴŏİƚŅĶŃĺńĚ
ĭŋĨĶľĸŅĬȮŏĮƦĬĨƟĬ 
 ħńĚĬńŘĬŏıŊŗŀĪňŗěŃŏĕƟŅŒěĔŅĶĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮŏĶŅěŉĚěŜŅŏĮƦĬĨƟŀĚěńħĺŅĚėĺŅĴĽńĴıńĬīƢĕŀĚ
ŀĚėƢĮĶŃĔŀĭĨƞŅĚȮŕȮŏľĸƞŅĬňŘŏĽňĵŒľĴƞȮȮőħĵŏĶŇŗĴěŅĔȮSȮĪňŗěŃĨƟŀĚĴňŏĮƚŅľĴŅĵĪňŗĝńħŏěĬĺƞŅĨƟŀĚĔŅĶŒľƟŒėĶŏĔŇħ
ĔŅĶŏĮĸňŗĵĬŐĮĸĚŀŃœĶȮěŅĔĬńŘĬěŉĚĺŇŏėĶŅŃľƢĺƞŅįŌƟĶńĭĽŅĶĕŀĚĨĬŏĮƦĬŒėĶȮȮĴňĸńĔļĦŃŏĝƞĬœĶȮľĸńĚěŅĔĬńŘĬěŉĚ
ėƞŀĵŀŀĔŐĭĭŏĬŊŘŀľŅŐĸŃŏĸŊŀĔŒĝƟĝƞŀĚĪŅĚĔŅĶĽŊŗŀĽŅĶĪňŗŏľĴŅŃĽĴȮőħĵĺŇīňĬňŘěŉĚěŃĪŜŅŒľƟĔŅĶĽŊŗŀĽŅĶ
ĮĶŃĽĭėĺŅĴĽŜŅŏĶŖě ŏĶňĵĔœħƟĺƞŅŏĮƦĬĔŅĶĽŊŗŀĽŅĶŐĭĭȮŴ@wȮnj_lŵȮĪňŗĴňĔĸĵŋĪīƢȮħńĚŐĭĭěŜŅĸŀĚŒĬĳŅıĪňŗ 8 
 ĨńĺŀĵƞŅĚŏĝƞĬȮĬńĔĶĦĶĚėƢĪňŗŏĮƦĬįŌƟĽƞĚĽŅĶŏĶŊŗŀĚĔŅĶĔŇĬŀŅľŅĶœĴƞľĺŅĬěŃĨƟŀĚıŇěŅĶĦŅĔƞŀĬĺƞŅȮ
ŒėĶ ėŊŀįŌƟĶńĭĽŅĶȮŏĝƞĬȮľŅĔŏĮƦĬĔĸŋƞĴįŌƟĶńĭĽŅĶŏıĻľĠŇĚȮŀŅěŏĸŊŀĔŏĬŊŘŀľŅĽŅĶĪňŗŏĔňŗĵĺĔńĭĔŅĶĔŇĬľĺŅĬ
ėĺĭėŌƞĔńĭėĺŅĴľĴŅĵĕŀĚėĺŅĴŀƟĺĬȮěŅĔĬńŘĬěŉĚŏĸŊŀĔĝƞŀĚĪŅĚĔŅĶĽŊŗŀĽŅĶȮŏĝƞĬȮĬŇĨĵĽŅĶĽĨĶňĶŅĵĔŅĶ
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įŌƟľĠŇĚĪŅĚĽŊŗŀőĪĶĪńĻĬƢȮŐĸŃĬŜŅœĮĽŌƞĔŅĶĺńħįĸĪńĻĬėĨŇľĸńĚěŅĔĔĸŋƞĴĽĨĶňœħƟĶńĭĲƤĚŏĬŊŘŀėĺŅĴŐĸƟĺȮ
ĬŀĔěŅĔĬńŘĬĵńĚŀŅěĨƟŀĚŏĮƕħĝƞŀĚĪŅĚŒľƟĔĸŋƞĴĽĨĶňŏĽĬŀėĺŅĴėŇħŏľŖĬĔĸńĭĴŅĵńĚĬńĔĶĦĶĚėƢȮŏıŊŗŀĮĶńĭ
ŏĬŊŘŀľŅĔŅĶĶĦĶĚėƢȮĺŇīňĔŅĶĽŊŗŀĽŅĶĨĸŀħěĬĝƞŀĚĪŅĚĔŅĶĽŊŗŀĽŅĶŒľƟŏľĴŅŃĽĴ ħƟĺĵȮŐĨƞľŅĔįŌƟĶńĭĽŅĶ
ŏĮƚŅľĴŅĵŏĮƦĬĔĸŋƞĴėĶŌȮĬńĔŏĶňĵĬȮŐĸŃįŌƟĮĔėĶŀĚŏħŖĔȮȮŏĬŊŘŀľŅĽŅĶŀŅěĨƟŀĚŏĔňŗĵĺĔńĭĔŅĶĶĦĶĚėƢŏĶŊŗŀĚȮ
ŴŏħŖĔœĪĵœĴƞĔŇĬľĺŅĬŵȮŐĸŃŒĝƟĽŊŗŀĪňŗŏľĴŅŃĽĴĔńĭĔĸŋƞĴŏĵŅĺĝĬŐĸŃįŌƟŏĔňŗĵĺĕƟŀĚ 

 
 
                         
 
 
 
 
 
           
 

ĳŅıĪňŗ 8  ŐĭĭěŜŅĸŀĚĔŅĶĽŊŗŀĽŅĶŀĵƞŅĚĴňĔĸĵŋĪīƢȮȮ&ĪňŗĴŅ: ŏĶŊŗŀĚŏħňĵĺĔńĬ' 
 
 ŒĬĽƞĺĬĕŀĚįŌƟĔĶŃĪŜŅĔŅĶĽŊŗŀĽŅĶĬńŘĬȮĩƟŅįŌƟĽƞĚĽŅĶėŊŀįŌƟŏĶŇŗĴĨƟĬĔĶŃĭĺĬĔŅĶȮĨƟŀĚıŇěŅĶĦŅ
ėŋĦĽĴĭńĨŇħƟŅĬėĺŅĴĬƞŅŏĝŊŗŀĩŊŀŐĸŃėĺŅĴĬƞŅœĺƟĺŅĚŒěĕŀĚįŌƟĽƞĚĽŅĶĔƞŀĬȮŏĝƞĬȮľŅĔŏĮƦĬįŌƟĶŌƟŏĶŊŗŀĚĽŋĕĳŅıȮ
ŏĝƞĬ ŐıĪĵƢľĶŊŀĬńĔĽŅīŅĶĦĽŋĕĔŖĴňėĺŅĴĬƞŅœĺƟĺŅĚŒěŏĮƦĬıŊŘĬģŅĬȮŐĨƞľŅĔŒĝƟĬńĔŐĽħĚľĶŊŀįŌƟĴňĝŊŗŀŏĽňĵĚŒĬ
ĔŅĶĽŊŗŀĽŅĶȮŐĴƟěŃœħƟĶńĭėĺŅĴĬƞŅŏĝŊŗŀĩŊŀȮĔŖŀŅěĴňĕƟŀěŜŅĔńħĪňŗėĬŏľĸƞŅĬňŘœĴƞŏĕƟŅŒěŏĬŊŘŀľŅĽŅĶħƟŅĬĽŋĕĳŅı
őħĵĨĶĚ ĽƞĺĬįŌƟĶńĭĽŅĶĪňŗŏĮƕħĶńĭĮĶŃŏħŖĬĽŋĕĳŅıĬńŘĬȮŀŅěŒĝƟŏĔĦĤƢıŇěŅĶĦŅĪňŗľĸŅĔľĸŅĵĨńŘĚŐĨƞŏĔĦĤƢ 
ıŊŘĬģŅĬħƟŅĬĮĶŃĝŅĔĶĻŅĽĨĶƢȮ&ŏĝƞĬȮėĺŅĴŐĨĔĨƞŅĚĶŃľĺƞŅĚŏıĻȮŀŅĵŋȮĶŅĵœħƟėĶńĺŏĶŊŀĬȮŀŅĝňıȮĳŌĴŇĸŜŅŏĬŅ 
ėĶŀĭėĶńĺȮĝŅĨŇıńĬīŋƢȮĞŉŗĚĴňįĸĨƞŀĔŅĶŏĮƕħĶńĭĽŅĶĪňŗįŇħŐįĔŐĨĔĨƞŅĚĔńĬœĮ'ȮŏĔĦĤƢħƟŅĬėĺŅĴľĸŅĔľĸŅĵ
ĕŀĚĽŋĕĳŅĺŃȮ&ĔĸŋƞĴėĬĪňŗŀƞŀĬŐŀľĶŊŀŏěŖĭœĕƟœħƟĮƙĺĵŀĵŌƞŐĸƟĺȮŀŅěĽŊŗŀĽŅĶĶĦĶĚėƢœħƟœĴƞĵŅĔĬńĔȮŏĴŊŗŀŏĪňĵĭ
Ĕńĭ ĔĸŋƞĴėĬĪňŗĽŋĕĳŅıŐĕŖĚŐĶĚȮĵńĚœĴƞŏľŖĬėĺŅĴěŜŅŏĮƦĬŏĶŊŗŀĚĔŅĶĽĶƟŅĚŏĽĶŇĴĽŋĕĳŅıŏĪƞŅŒħĬńĔ'ȮŏĔĦĤƢħƟŅĬ
ĔŅĶĵŀĴĶńĭĬĺńĨĔĶĶĴľĶŊŀŏĬŊŘŀľŅėĺŅĴĶŌƟŒľĴƞȮŕȮħƟŅĬĽŋĕĳŅıȮ&ėĬĽƞĺĬŒľĠƞěŃŏĮƦĬįŌƟĵŀĴĶńĭŒĬĶŃħńĭ
ĮŅĬĔĸŅĚȮĕĦŃĪňŗėĬĔĸŋƞĴĬƟŀĵĴńĔŏĮƦĬıĺĔĪňŗĵŀĴĶńĭŏĶŖĺĴŅĔľĶŊŀœĴƞĔŖĵŀĴĶńĭĝƟŅœĮŏĸĵ'ȮŐĸŃŏĔĦĤƢŏĶŊŗŀĚ
ŀŜŅĬŅěĕŀĚįŌƟĶńĭĽŅĶȮ&ĴňĨńŘĚŐĨƞĔĸŋƞĴŏĮƚŅľĴŅĵĪňŗĴňŀŜŅĬŅěĬƟŀĵœĮěĬĩŉĚĔŅĶĪŜŅĚŅĬĔŅĶĽŊŗŀĽŅĶĔńĭĔĸŋƞĴįŌƟĶńĭ
ĽŅĶĪňŗĴňŀŜŅĬŅěĴŅĔȮŏĝƞĬȮŏěƟŅľĬƟŅĪňŗĶńģȮĬńĔĔŅĶŏĴŊŀĚȮľĶŊŀĭĶŇļńĪīŋĶĔŇěŏěƟŅĕŀĚįĸŇĨĳńĦĤƢĪŜŅĸŅĵĽŋĕĳŅı' 
ėĺŅĴŏĕƟŅŒěĔĸŋƞĴįŌƟĶńĭĽŅĶŏĮƚŅľĴŅĵĪňŗľĸŅĔľĸŅĵěŃĽƞĚįĸĨƞŀĔŅĶŏĸŊŀĔŒĝƟĔŅĶȮĽŊŗŀĽŅĶĪňŗŐĨĔĨƞŅĚĔńĬœĮ  
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